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Digitopia 2035: All Stories Collected 
Frank Buytendijk  Bettina Tratz-Ryan 

Ask people to tell a story about the future, and they will share their hopes and fears of today. 
Digitopia 2035 captures the zeitgeist of 2018. With a more formal analysis to follow, here is an 
overview of all contributions from all over the world. 

Introduction❋ 

Early 2018, when reviewing the previous Digitopia project – that looked at the year 2030 – it became 
clear that it was outdated. Although many predictions came out, particularly around the role of the digital 
giants, and the continued scandals, it didn’t seem to capture the “zeitgeist”, the spirit of 2018. We decided 
to run Digitopia again, using the same inductive research design. 

There are multiple ways to create future scenarios. In our research design we started with a simply 
question: “what will life look like in the year 2035”. Other than it should somehow be about technology, 
there were no restrictions and no further context, to make sure we are not pre-framing the discussion. We 
used Gartner’s and our own social media channels to ask people for their contributions. We also used 
Gartner Symposium/ITxpo to interview attendees.  

We categorized the stories that came out and tagged them. Some stories were utopian, others were 
dystopian in nature. Many stories stories were about artificial intelligence, others about healthcare, or 
about sustainability.  

 

Next, the research team will synthesize the patterns that emerge from the stories and their themes.  

 

 

Utopian Dystopian Both
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A more formal analysis process will take place, filling in the blanks; and adding recommendations on how 
to meaningfully apply the results for the – what we will call – the “pragmatic futurist”.  

This document contains all the stories, in their full detail. 94 (92 unique) people responded, covering a 
total of 26 countries. 15 additional people, from various countries, were videotaped during the Gartner 
Symposium/ITxpo in November 2018 in Barcelona, and their contributions were transcribed.  

 

 

 

ConvenienceH
ealth
Sustainability

ControlOptimizationA
ut
he
nt
ic
ity

BiggerSmaller
DigitalTwin

Mobility
Bifurcation

SpeedConnected

Digital
Society

R
ev
ol
ut
io
n Education

A
gency

Blockchain
DigitalTransformation

NotWorking

Leadership
Privacy

NoOwnership
Sports

U
nem

ploym
ent

Distributed

Identity

IP

OpenSource

Security

Transparency
Trust

AI



Publication Date: /ID Number: G00351302 Page 3 of 72 

© 9999 Gartner, Inc. and/or its Affiliates. All Rights Reserved.  
 

 

Overview❋ 

Here is an overview of all the stories: 

 
1. Janak Joshi, United States 

Mood: #dystopian 

Topics: #ControlOptimization, #Bifurcation, #AI 

Key quote: “I see us progressing towards a highly efficient, effective and governed society on one hand 
and a highly backward, ungoverned and rebel society on the other hand” 

As the definition of freedom shifts rapidly towards "digital" freedom, we continue to live in a false felicity of 
a sense of individualism, privacy and rights. If the current decade brings data from various sources and 
the onset of next generation AI models, the decade after this will bring decisions that are made for us 
using AI which brings greater and predictable control over our decisions and thus daily lives. Direct 
human contribution to society will diminish in 25 years due to this behavior and a society that functions on 
predictable behavior will start to shape the next 100 years.  

The current blame on technology deepening the rift between humans will evolve to a digital experience 
being a part of the relationship to a point where a digital only relationship will be acceptable.  

Currencies will vanish in 50 years and I see us reverting back to barter exchange between goods and 
services based on our digital clout. I see us progressing towards a highly efficient, effective and governed 
society on one hand and a highly backward, ungoverned and rebel society on the other hand - influenced 
by geography and politics.  

 
2. Josh Mayfield, United States 

Mood: #Utopian 

Topics: #DigitalTransformation 

Key quote: “Matter does not matter in 2035.” 

The year is now 2035 and Earth’s dominant species has dematerialized its environment.  For a time-
traveler arriving in 2035, there’s a lot missing from their gaze. 
 
Humans woke up and began to focus its attention on the result (or effect) required to stave off entropy 
and the vicissitudes of a universe that simply does not care about them.  As an example, no human 
needs dry wood, coal, oil, or gas.  What humans need is dense, concentrated energy.   
 
With a precision lens on effects, resources are leveraged to provide for these needs.  And natural 
selection went into high gear to evolve new means of satisfying human needs.  Nature selects for the 
need-satisfiers which require no material input to provide the satisfying outcome.    
 
In this world, there are no local banks.  There are no radio or television networks.  There are movie 
theaters.  There are no gas stations.  These institutions have evaporated, because they are no longer the 
cause of the desired effects to satisfy humans needs.   
 
For the sake of brevity, I’ll examine one fossil that turns up in 2035. 
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Banks are not human needs.  What humans need is a third party to facilitate a lawful transaction between 
individuals, groups, and/or businesses who necessarily do not have enough trust or confidence to barter.  
When banks are unable to supply this human need without material inputs, the human need will be 
satisfied by someone who can.  Those selected are capable of facilitating a lawful transaction using 
nothing but bits and bytes: a fully digital economy. 
 
Banks have been flanked by digital currency exchanges, crowd-sourced VC/PE, sub-second public 
offerings, and executable orders from a personal device the size of a smartphone.  Banks, insurance, 
investment houses served the former guardians of financial products and assets, but are no longer 
necessary.  Human needs have been satisfied by a dematerialized, digital facilitator. 
 
I could continue to lay out examples of what would be conspicuously absent from our time-traveler’s 
gaze: factory farms have given way to cultured meats, electricity is generated without carbon, 
entertainment is not produced in studios, education is not confined to campuses, and nation-states are 
just starting to lose their grip as the guarantors of life, liberty, and the pursuit of happiness.   
 
The world will continue to dematerialize and satisfy human needs with digital capabilities that eschew the 
demands of atoms pressed into useful configurations.  Matter does not matter in 2035. Because human 
needs are being satisfied more effectively and more swiftly without using material stuffs.   

3. Siddharth Rawat, India 

Mood: #Utopian 

Topics: #Convenience 

Key quote: “Retail outlets lack consumer engagement” 

There has been a decrease in the number of brick and mortar stores being opened and the major players 
in retail are also facing the threat of extinction from online aggregators who are increasing at a very rapid 
pace. The only savior for these stores is a change in the value chain or the omission of value chain and 
transformation of a value network focused with the consumer in the center. This new model would give 
rise to the one thing that lacks the retail outlets till now which is consumer engagement. 

For this to happen our major support partner would be technology. The following technologies I feel would 
be a boost for customer engagement are: 

• Hyper relevance. What if the online aggregator would know what you wish for even before you 
asking for it? Won’t that be a site to die for. This can be made possible with hyper relevance 
which would collect data and insights about consumer touch points in various sectors such as 
social platforms, shopping behaviours and health records to mention a few. With high level data 
analytics a future prediction model can be generated which would notify the company of a future 
purchase by the customer which could be converted to a sale by giving a discount before the 
buying decision.  

• Experience per square foot mapped by immersion neurosciences. The buzzword for consumer 
engagement on which retail outlets would be ranked in the future would be experience per square 
foot offered to the consumer. Now the big question arises is that how are we supposed to 
measure engagement? The solution lies in immersion neurosciences. What it does is it measures 
the oxytocin hormone level using a smart wearable which can be worn by a customer currently in 
the store. Through these readings and with heat maps we can identify which are the hotspots 
which are generating maximum customer engagement. When this data will be mapped by sales 
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per square foot by various iterations in store formats we can find an ideal store providing highest 
level of customer engagement and sales. 

• Use of Avatars using volumetric displays. The biggest contributor of reverse supply chain in 
online formats is size misfit which leads to 30% of returns. What if we could generate an online 
avatar through the dimensions added by the consumer and using volumetric display create a 3D 
movable model on which we could try different sizes and can see how it fits us on edges. 
Through this we can know the perfect size that would fit the customer which could be then 
manufactured. 

• Blockchain. The U.S chamber of commerce recently gave a figure of $460 billion loss to the 
global retail industry. To stop this, a blockchain ledger can be used which would have an entry 
from the manufacturing point to the consumer point wherein each point of exchange of hands of 
the product would enter in the ledger and the master key would be given to the consumer during 
the purchase phase where he could check the authenticity of the product. 

4. Claudette, Netherlands 

Mood: #Utopian 

Topics: #Convenience, #Authenticity, #SmallerWorld, #Health, #AI 

Key quote: “We order everything via our robot buddy. The most important time of rhe day is having dinner 
with the people from the village, we all eat together.” 

I will use my robot, my personal assistant for everything. It is programmed for groceries, checks what I 
need and also checks my health. Do I sleep enough? Do I get enough vitamins? It checks my poo if 
needed, and makes all my health appointments.  

I work from home. Because we work and live agile we work in a multifunctional little village; our own 
microcosm. 

Every village has its own capabilities... or even every large house. We order everything via our robot 
buddy. It even calls friends if its measures you feel alone.  

Our daily world becomes smaller. But we can explore the rest of the world much easier. You can 
experience holiday from your couch just send a robot with VR.  The most important time of rhe day is 
having dinner with the people from the village, we all eat together.  

 
5. Ron Dimon, United States 

Mood: #Utopian 

Topics: #Convenience, #DigitalTwin, #Authenticity, #AI 

Key quote: “What will I do with all this time that's been freed up? Sleep in, read the paper, walk the dog, 
cook for my wife...all the important things!” 

At the heart of this prediction is my essential laziness. I remember a time when I could call a travel agent 
and they would "do" travel for me, or I could ask an administrative assistant and they could do time and 
expense reports for me. With the rapid change in the workforce and short-term profitability pressure, I find 
myself doing more things for myself that other's did for me. We currently live in a self-serve world.  

But I'm inspired by the new voice-activated digital assistants from Google, Apple and Amazon. In 17 
year’s time, digital assistants will be indistinguishable from the way I did it 17 years ago: talking to 
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someone who knows me and is very effective at getting done what I want and need to get done. The 
future assistant will know my preferences, will anticipate my needs and changing circumstances in my 
business and my travel destinations. Emails, texts, and social media posts (which won't go away by 2035) 
will be generated and replied to by my doppelganger assistant. In some cases with my editorial approval, 
and in some cases fully autonomous.  

My assistant will be watching, listening, and monitoring everything I do via my watch (hopefully not via a 
chip in my head). It will understand conversations I'm having, music I'm listening to, and things I tell it 
throughout the day. It will know which topics add more stress through the watch blood-pressure monitor 
and will kick-in to problem solve with me. What will I do with all this time that's been freed up? Sleep in, 
read the paper, walk the dog, cook for my wife...all the important things!  

Of course I'll still be responsible for key choices and decisions, and in 2035 I'll have my digital twin to 
bounce ideas off of, to debate, to fact-check and to help those choices and decisions be better and 
faster... as soon as I finish the crossword puzzle. 

 
6. Fernando, Brazil 

Mood: #Utopian 

Topics: #Speed 

Key quote: “reducing the lead time about the things people would want” 

I believe the commercial 2035 technology can be different in several approaches but I want one little 
thing... I believe technology can be adaptive recognizing the access level and build its engagement 
aiming integration between different countries situations. The way the essential my creed drives me is 
about intrinsic technology just reducing the lead time about the things people would want, something 
huge natural likelihood an ambience without those computerized interface... simply like nature... that’s the 
technology way I believe it’s going to be good for society maturity, safety, and heathy. Technology cannot 
be a distraction... 

 
7. Julien Rossi, The Netherlands 

Mood: #Dystopian 

Topics: #ControlOptimization, #AI 

Key quote: “It had turned out that predictors for impressing the audience were clear, so he has been 
training on that for some time. More rubato in here, drop some left-hand notes for better clarity, fortissimo 
here and there.” 

A night at the Concertgebouw. What a lovely evening it was indeed! The well-dressed audience could not 
stop clapping and cheering for the Russian pianist seconds after he gave the final chords of 
Rachmaninov's 2n concerto, a jewel of the late Russian Romantism, and an absolute crowd pleaser since 
then. I don't think I can ever get enough of this piece, and not only am I  
not the only one, but it feels good being part of such a huge group. Because I know that tonight, we are 
adding another positive data point that will justify future programming. At any time now, I am less than 3 
weeks ago from hearing Rachmaninov performed live somewhere at less than 200 kilometers. And the 
best of it is I'm getting paid to hear it. 
 
Since data-driven decisions care only about the numbers, groups of high-income individuals organized to 
recruit concertgoers in order to weigh in where it counts: at the box office. I could afford to go maybe one 
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time to a concert, but certainly not twice a month with 1st category, so I was in. And it worked, I only had 
to review the smart contract, which easily cleared from nefarious loopholes, thanks to that Verification 
Service that my employer subscribed as a benefit. A press of the thumb and it was notarized, transmitted 
to tax authorities, and in action. I was a lobbyist of some kind, making my part to force a choice, to fool 
another machine. 
 
My flat mate was juggling with phones, he was forever getting new cheap ones, and they gave him a 
world I did not know anymore. These devices, they were his passport to cheap-everything. It was all 
about saying the right thing, take his pink shiny one, from day one he was streaming LGBT activism 
message boards, unicorns fun, and messages about looking for a job, any job. So for quite a lot of 
businesses he was an underprivileged unemployed low-income, therefore eligible for either discount or 
removal from the premises. My terminal was gently pointing the shiny new blue shoes, while he had 
sudden flashes of last-season sales. So he was joining at the Rachmaninov, for almost nothing, because 
of some outreach program in place. But he was not voting to have more and more of it. 
 
Networking was happening at intermission, in the Koorzaal for the 1st category tickets. I just had to let my 
terminal broadcast my blockchain contract ID and I would be recommended to a recruiter somewhere in 
the room, based on some filtering and ranking system set up for what he looked for. All I've ever done 
was there, ready to be chewed up. I could just check and thumb incoming contracts, it was only once in 
twenty cases I had to speak to someone. Those network events could only exist because of the paid 
lobbying, those who could afford the tickets were not looking for that, but attendance was a mandatory 
part of the ticket contract, a way to never allow a negative NPV project since they were collecting 
contracting fees. Easy contracts, easy standard terms, payment due in exchange of performance review, 
I always favored contracts with yes/no performance, no chance of future bargain.  
 
Yuri, the Russian pianist had a one-night contract, secured by playing some parts of the concerto in a 
trusted studio nearby his home in Moscow. It had turned out that predictors for impressing the audience 
were clear, so he has been training on that for some time. More rubato in here, drop some left-hand notes 
for better clarity, fortissimo here and there. The poor Rachmaninov had to be hypnotized to get inspiration 
back, and it was all simplified. Thanks to that, the Moscow Tchaikovsky Conservatory had streamlined its 
pianist production. Lugansky had to spend so much time to polish his skills, nowadays teaching was 
optimized towards which play would elicit the best audience response, that's why those who wanted to 
perform live in AAA venues were now all playing in soundproof studios to computer ears, accumulating 
points on  
the leaderboard. Yuri preferred Beethoven's 4th, but hardly anybody wanted to hear it anymore, so he 
could play it to his neighbors and ease the pain from his own life's dissonance. Delivering numbers and 
proper data was his job, music was his hobby, it was what he played to Sergei when Sergei needed to 
meditate and relax.  
 
Like that time Sergei made Zara mass product t-shirts featuring a young black boy and a sign "wildest 
monkey of the jungle". A handcrafted meme that suddenly trended, and was a huge hit for kids in the 
primary Zara target audience. A master adversarial algorithm had manufactured the signal, and Sergei 
was training it relentlessly. The IoT of the common people was still not hardened, so it was even easy to 
forge data. What was less easy was to properly deceive the  
receiver's algorithm so that its opinion on the signal changes. And like this, the Green Party paid him a 
small fortune to let believe that nuclear energy was no longer needed, because so many individual solar 
panels and wind turbines were on the network. And like this, he got his high-school crush to be single 
again, when the coffee machine of her husband's  
affair connected to his terminal, adding itself to the list of supervised devices, calling for review. And like 
this, he was never really going out, while message after message, it was obvious many identified him in 
Tokyo, or was it Osaka? 
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The University had a very active student club, nicknamed the "No-Data", their latest action being the 
widest ever seen data strike, with 25.000 enrolled strikers. For a month, they collectively used the 
regulation-mandatory setting that disallowed data transfer from their terminal to the network. It was 
difficult at first to not be contractable, so pop-up work agencies were setup. In 2 weeks, the price of 
sandwiches by Albert Heijn was divided by 2. Algorithmic pricing was responding to the influx of non-
customers by aggressively buying as much of them as possible as ever higher prices, a response that 
made sense in the wake of a decrease in returning customers. It took 2 other weeks before the manager 
of the Sarphatistraat concluded that it was the same people coming ever again, and not new people. By 
the time the pricing was under control, the damage was done, nobody ever trusted those prices to match 
the cost of production.     
 
Nothing Star Trek in here, just the idea that smart contracts can offer opportunities, but can also isolate 
people by fragmenting work into scrums. The shift from today's continuity of work for MSc-level jobs 
(being employed over 'some time') to that level of fragmentation can happen. Publicity will facilitate 
contacts, and AI will intermediate and rank based on data we provide. This gives space to provide forged 
adversarial data, and with great powers... 

 
8. Peter Mueller, Switzerland 

Mood: #Utopian, #Dystopian 

Topics: #Convenience, #Health, #Bifurcation, #AI 

Key quote: “I get my daily advice on nutrition supplements as well as some micro dosage of performance-
enhancing drugs. Without the latter, success in the high paced business world is highly unlikely.” 

The sleep cycle optimized alarm clock wakes me up gently, it is 6:30 AM and I feel ready for the day. 

After the morning toilette, during which my body gets analyzed every day, I get my daily advice on 
nutrition supplements as well as some micro dosage of performance-enhancing drugs. Without the latter, 
success in the high paced business world is highly unlikely. 

As I sit down to have my breakfast I ask my voice-controlled personal PVA (personal virtual assistant) to 
present me a summary of all relevant events that happened on the world in the last 12 hours during my 
sleep. The assistant immediately projects me a collection of some relevant overnight messages, some 
information about my house controls system, my current health data trends and some medical advice 
(gathered from the daily analytics) some economic news from last night as well as a couple of other news 
on the wall in the kitchen. As I command some more details of the latest development of a new public 
transportation system, my PVA displays an interactive Hologram into the kitchen. Interesting, however, I 
have to move on. 

Outside, my e-vehicle is already waiting. Its Autopilot knows that I have a meeting in 30 minutes 
downtown and is programmed to get me there on the fastest way. As I have to finish some preparation 
work, I decide to let the car drive itself and enjoy the ride on the backseat answering some urgent emails. 

The meeting went well and after a 1.5-hour remote meeting in the holo-room back in the office, I finish my 
work day. I love these meetings as they reduced my international travel time to a minimum and still let me 
have a meeting with people far away being present in the tube as a hologram. It always reminded me of 
the Jedi council meeting. 
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Anyway, as I get home my car parks itself in the garage and its remaining battery power is used to 
provide the electricity for our evening power needs (cooking, light, entertainment). I know that later during 
the night the batteries will get charged back with the cheap night electricity. 

Shortly after 8:00 PM our security officer arrives at our home. Lately, the hiring of an external security firm 
became mandatory for certain levels of income. They even are tax deductible as the Government has 
more and more trouble to keep the growing poor society at bay. 

After dinner, I mostly spend my time with my 2 kids in the virtual-life sphere. A virtual environment in 
which you walk, fight, shoot, learn etc. with your co-players. I realized that it was much more boring to 
learn a foreign language when I was young, 30 years ago. 

Our PVA alerts us individually when we should hit the bed to get an optimal sleep pattern. I know, that 
around 11:00 PM it will be my time. This will give me the perfect ratio of awake time vs healthy sleep for 
an exhausting new day tomorrow. 

 
9. Nei Grando, Brazil 

Mood: #Utopian 

Topics: #DigitalSociety, #AI 

Key quote: “I dream we can use the technology not only for immediate wealth, but also to solve the 
biggest mankind problems.” 

I think we have more questions than answers about technology and digital trends as well about the future 
of our planet and society. My hope is in human mindset change, to be more conscious of ourselves, to be 
more worried about the world nature and resources and the technology application accountability.  

I dream we can use the technology not only for immediate wealth, but also to solve the biggest mankind 
problems. Maybe we can use the digitopia of social media presence to edify and construct a better wold 
for all of us. We must think about sustainability, eco-innovation products and solutions, resources sharing, 
less pollution, and taking care of the ethics problems related with transhumanism, dataism and use of 
artificial intelligence.  

 
10. Kahlil Crawford, United States 

Mood: #Dystopian 

Topics: #ControlOptimization 

Key quote: “an existential shift from organicity to digitopia” 

Technology conglomerates will access transcendental languages, localities, and emotions. Digitization 
shall enable nations to eliminate tactile human engagement to speed up global development – scaling 
and management…sans human capital. 

User culture will become multi-sensory, as digital technology transcends behavior responsiveness. 
Shapeshifters teleport deep into the human psyche as post-mortem cyborgs intuitively track user 
migration toward unnavigated web sectors (ergo eternity). 

Virtual designers post-construct our digital experience and, in the process, self-/co-create and viralize the 
omniverse. Human thought is rendered obsolete as augmented data decimates theoretical relativity. 
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As post-apocalyptic users, how will we feel and process the inevitable – an existential shift from organicity 
to digitopia? How shall we determine and our browsing instincts sans emotionality in the midst of the 
digital monetization of conglomeration?  

Extending beyond collectivism – this Internet (War) of Things (IWOT)..or is it the Internet War ON Things 
(i.e., the digital piratization of tactile spaces mutating into an emotionless omnipresence)? 

 
11. Michael Livingston, United Kingdom 

Mood: #Utopian, #Dystopian 

Topics: #Education, #Speed, #Authenticity 

Key quote: “any communication not face to face is usually mis-interpreted.” 

I believe by 2035 we will be completely paperless in industry and quite possible within schools.  The 
future will not have children holding pens and writing or colouring in just be a matter of using your hands 
on a particular piece of technology.  I also believe technology by 2035 will have a lot of children's 
education presented through technology with assistants only supporting from classrooms.   

By 2035 the world will be more data driven and transformations will be a lot quicker due to the technology 
that will be available by then.  One downfall of the future I believe will be face to face communication, I 
think it will barely exist which in my opinion is not good, any communication not face to face is usually 
mis-interpreted. 

 
12. Contribution from United States 

Mood: #Utopian 

Topics: #Mobility, #Convenience, #Health, #Distributed 

Key quote:  

• “Public transportation systems could comprise distributed networks of small vehicles.”  

• “Enhanced mobility, coupled with robotic delivery services and robotic in-home care givers, will 
provide ideal conditions for people to function safely in their homes for years longer than is now 
possible” 

In the digital world of 2035, autonomous vehicles and robots will operate using models based on 
psychology and physics, as well as data science. Because AI will have full mobility, it will be capable of 
developing and testing hypotheses as it interacts with the environment, other AI, and humans. As 
discussed by Max Tegmark and others, the technology will pose major challenges for societies. However, 
such developments also offer great opportunities. For example, public transportation systems could 
comprise distributed networks of small vehicles. Schedules will be dictated by demand, and routes will be 
dynamic--progressively moving riders to higher order (yet mobile) nodes for exchanging passengers or 
linking with larger vehicles (dynamically growing trains, if you will). Enhanced mobility, coupled with 
robotic delivery services and robotic in-home care givers, will provide ideal conditions for people to 
function safely in their homes for years longer than is now possible.     

 
13. Dennis Groot, The Netherlands 

Mood: #Utopian 
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Topics: #DigitalTransformation, #Education, #sports, #BiggerWorld, #DigitalSociety 

Key quote:  

• “digital transformation is all about preparing yourself for a role in a new virtual world.” 

• “E-sports are already growing fast, and I predict it will be on the 2028 Olympics in Los Angeles.” 

• “intimacy simulation. Being able to touch someone who is on the other side of the world” 

Most of the major companies and tech unicorns are currently building the foundation for 2035 in what is 
called the digital transformation. In my opinion the digital transformation is all about preparing yourself for 
a role in a new virtual world. A world where interaction between humans, machines and animals is based 
on data. Where every decision and action are processed and executed by a machine based on huge 
amounts of data. 
 
Music, movies and the news are already eaten but towards 2035, many more will follow. Education is 
already in a blended form but will continue to grow virtual. E-sports are already growing fast, and I predict 
it will be on the 2028 Olympics in Los Angeles. 3D printing is experimental but maturing fast and should 
be inside every living room by 2035. A bit more on the horizon but should be able to be mainstream in 
2035 are the production of food coming from a lab and intimacy simulation. Being able to touch someone 
who is on the other side of the world. 
 
As a result, we will reach momentum in the debate on the rules of engagement in the virtual world in 
2035. The rise of the internet and misbehaving of people on it (examples: piracy, social bullying and 
identity fraud / theft) has shown us that it takes time to create these new rules but looking at the success 
of Netflix and Spotify as the next generation content providers we should be able to cope with this 
challenge. The debate is currently ongoing on a continental level, all with their own perspective. As the 
virtual world has no boundaries, the 2035 debate will be a global debate that is acknowledged by world 
leaders via an agreement like the Paris climate agreement. 
 
Some questions to answer during this period: 

• Should we allow to have different identities virtual and in reality? 

• Who is responsible to govern and protect the virtual world? 

• How do we create trust and authenticity in the virtual world? 

• How do we protect one another in the virtual world? 

The journey towards 2035 will be a huge opportunity for modern world travelers to accompany the techies 
in the creation and exploration of this new virtual world. An exciting journey where the real world needs a 
virtual equivalent if we want to solve the major challenges that lie ahead looking at the climate change, 
growing population and food and water shortage. And these challenges will seek answers towards 2035. 

 
14. Frans van ‘t Hof, The Netherlands 

Mood: #utopian, #dystopian 

Topics:#Authenticity, #revolution, #biggerworld, #smallerworld, #AI 

Key quote: “In the ensuing chaos the, successor of internet, loose-web was used to create a new world 
order.” 
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We always imaged a world ruled by large corporations or artificial intelligence. Or even worse, an 
uninhabitable earth due to global wars for energy and materials. The current situation, now in 2035, is 
quite different. ITER got the spending it deserved and came through; unlimited clean and safe fusion 
energy is a fact. Resources are in abundance, thanks to semi-sentient robotic meteorite miners. Human 
intelligence prevailed over artificial intelligence; but it came with a price. There are no more commercial 
organisations whatsoever; it was achieved via terror and death. The current society still is being divided 
by the same means. 

People being born with a high IQ took a flight. It’s still a guess, if the need to cope with digital information 
overload had something to do with it. The amount op University graduates with no income and cramped 
housing exploded by 2030. Fed up by fake news, personal circumstances, democracy of opinions and 
manipulation of digital social media or targeted digital marketing they upraised. The people in power didn’t 
saw it coming. They didn’t really understand the technology they build their empires on. Their bank 
accounts were plundered, their digital presence was obliterated. Soon they were living on the street; with 
no access to money or means to identify themselves. 

A group of radicals took it to extremes. Relentlessly they played judge and executioner. Not only on 
people in power, but on people too for which opinion matters more than facts. Killer-robots were 
fabricated with easily accessible smart technology and 3D printers. Army robots were reprogrammed and 
turned against them. Climate control stations became instruments of death, causing floods and extreme 
drought. After consensus voting per app they issued direct neural interfaces commands, commending 
whole groups to death. 

In the ensuing chaos the, successor of internet, loose-web was used to create a new world order. A 
worldwide system based on meritocracy was implemented. The social construct favoured intellectual 
endeavour above all else. Certainly, now that manual labour and menial tasks were taken over by general 
purpose machine intelligences. The merit-control-sensor net insured the proper issue of merits and 
advised on control measures. But in the end humans are in control. After voting AI’s, robots and 
augmented humans effected the decision.  

In a meritocracy the upper class get the highest rewards. And in a social construct which only appreciates 
intellectual endeavour the smart people get it all. They don't even feel like they are working for a reward. 
A difficult puzzle is its rewards in its own and machine learning their friendly toy. They have fun and 
unlimited access to means. While the lesser class have unlimited restrictions. It’s not that nobody thinks 
they shouldn’t have means, but well they simply aren’t able to earn it.  

All those deaths, how awful. Well at least I think. They were mainly on earth and here I am enjoying my 
life on Mars. And are those deaths really an issue? We did nothing wrong, by our own conventions. 

 
15. Manoranjan Das, United Kingdom 

Mood: #dystopian 

Topics: #bifurcation 

Key quote:  

In the future, there will be two sets of people. Set one, completely wired to the technology, chips 
embedded in the body, doing things as the machine suggest having nearly zero use of human brains. 
And the set two, they will be the people wholly detached from the technology. A bit like going back to the 
1960s or doing things in a primitive way. 
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16. Julien Rossi, The Netherlands 

Mood: #utopian 

Topics: #BiggerWorld, #ControlOptimization, #AI 

Key quote: “We broadcast our needs through one platform in the hope that someone can take care of 
them, against some money and the acceptance of the terms and conditions.” 

We are now using lots of apps that get us in touch with someone who is actually getting the job done, 
each app being the platform where supply meets demand. We broadcast our needs through one platform 
in the hope that someone can take care of them, against some money and the acceptance of the terms 
and conditions.  

That's a vertical model. There is a possible horizontal model with smart contracts, AI and networking.  

Smart contracting could embrace the delivery of many different services, provided they are based on a 
proper coding language. The recipe for having a service would be: 

• user selects a contract based on what he wants, from a library of contracts (there can be different 
tiers, from stock contracts, to tailormade ones) 

• contract proposal is broadcasted locally on the network, there can be a lot of broadcasting 
stations, like current radios, each with its audience, its followers 

• followers can respond with a negociation on terms, and later on an acceptance 

• contract enters into effect, and smart contracting acts upon notified events 

Diversity will take care that multiple blockchains are created, multiple editors draft contracts, multiple radio 
channels cater to audiences.  

AI is the glue to it. AI can guide the user to the right contract based on user preferences, pricing trends, 
contracting style trends for that service, potential success, selection of the right channel, contract 
loophole analysis. This is all recommendations, real time pricing, market clustering, success prediction, 
contract similarities. There can be an ecosystem of AIaaS (AI as a Service), providing a good contract 
analyzer, or a good channel selection, etc... it is all about properly churning the right data sources to turn 
them into advice (AI is Actionable Insight as well). All can be used manually, and AI is there to augment 
the user capacity to make the correct choices.  

Conversational AI with discovery capabilities will lead the way we select something out of a large choice. 
The famous clothing store question : "what do you want?", which turned into "facet drop-down menus" on 
e-commerce sites, supposes one can always classify what they want based on those pre-chosen 
dimensions. AI can fill this gap and discover the classification dimensions of the user while navigating the 
inventory and getting feedback signals.  

To do more, we need more potential interactions with the world through our portable technology, we need 
to let the whole world come to us in an intelligible and actionable way. AI is the key to let in more of the 
world and still make sense.  
 

17. Contribution from the United Kingdom 

Mood: #Utopian 

Topics: #Identity 



Publication Date: /ID Number: G00351302 Page 14 of 72 

© 9999 Gartner, Inc. and/or its Affiliates. All Rights Reserved.  
 

 

Key quote: “Actually, today I’m Noah, but tomorrow I’ll be Jack – in primary school they allow you two 
identities only, but when I go to high school, I should get a third.” 

Hi, it’s good to meet you, my name is Noah and I’m 8 years old. 

Actually, today I’m Noah, but tomorrow I’ll be Jack – in primary school they allow you two identities only, 
but when I go to high school, I should get a third. Don’t worry, it’s always me, but these face generators 
are so good you’d think we’re two different people, so cool. 

Today we have a family reunion, because it’s great-grandpa Donald’s 100th birthday: he arrived this 
morning in his Ferrari car-bed. The journey was long, but he slept all the way and with all those comforts 
he arrived here fully refreshed and with a super-stretched face (with lots of hair!). Great-grandma Mel was 
not feeling well, so she stayed at home, but we’re going to animate her in during lunch. I want to sit next 
to her (well, to the mannequin with her face that she’ll animate from her house), as she’s always so sweet 
with me. 

Let me show you around: this is our leaving room with the screens, this is the kitchen where Hui works 
most of the time, helped by Fritz (she’s a human, he’s a robot, but sometimes I can’t really tell the 
difference). This is the fridge: it’s normally full of cheese, which is something we love, but with grandpa 
Frank around, we had to transfer most of it to the other fridge in the cellar. Grandpa has problems with his 
golest… cholest… I’m not sure what you call it, but something that gets worse if you eat too much 
cheese, so he had a little thing implanted, which checks if his blood is ok. He keeps tampering with it, 
though, and he’s been told off many times by his doctor, but he keeps finding ways to trick the machine. 

This is my brother John: he’s only four, so he’s only got one identity and keeps running around in some 
funny costumes. He really wanted to have a dog, but my parents did not want one, so they got him Fido: 
you know that robot by Boston Games that jumps around? He’s cool, but really old fashioned. Only a 4-
year-old could find it funny. 

These are my parents: Jennie and Sam. Jennie is our mum-mum, and Sam is our mum. Mum-mum 
Jennie works for a company that protects children like me and is always on her computers: in the house, 
in the car… now she has this little thing behind her ear that she keeps talking to. It’s a bit weird, but she 
says it’s really making her life easier. Mum Sam is an artist and has her studio in the garden: come! See? 
This is the biggest screen ever: it moves, it bends, you can almost get into it. She makes these shapes 
that appear and disappear, and make sounds. Really cool stuff. When I’m older I want to be an artist too, 
or maybe I’ll program someone to do this for me... I don't know yet! 

 
18. Richard Corbridge, United Kingdom 

Mood: #Utopian 

Topics: #Health, #SmallerWorld, #ControlOptimization, #Convenience, #AI 

Key quote:  

• “In the most part I now deliver care to patients in the best place for them, their home.” 

• “Patients automatically donate data to research in the same way as the archaic principle of blood 
and organ donation occurred in the 2010s” 

The promise of digital and its impact on healthcare came about, eventually! As a doctor in 2035 I get to 
deliver a digital experience for my customers live from my studio rather than an archaic care facility. Gone 
are the days of the mega-complex hospital building. The patient in a bed in hospital is only for those 
people that are really very sick or in need of extremely specialist care. In the most part I now deliver care 
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to patients in the best place for them, their home. 
 
My patients collect data by virtue of devices they wear and the connectivity within their home. I can 
prescribe a change in diet or exercise that impacts; not just on those that have been sick but those that, 
through the sequencing of the genome, have indicators they will become sick. The boundaries between 
health and social care have been completely eradicated and as a clinician I can be responsible for the 
health and wellbeing of my allocated population and customer base. I can stay connected to those that 
most need me through video, text messaging and voice.  
 
Patients automatically donate data to research in the same way as the archaic principle of blood and 
organ donation occurred in the 2010s. Of course we don’t need to be on a register any longer - we simply 
print matching organs and blood where needed here in 2035.    
 
Pharamacogenetics, also known as personalised drug response monitoring, is now part of the shared 
health and care record. As a clinician I use data to predict the way a drug and will have an impact on 
illness before it is prescribed or taken. My patients see my advice in real time through their own secure 
record, and they can add to it digitally from the device of their choice including via voice activated 
assistants. Elements of machine learning apply natural language processing to what patients add to their 
record, which ensures this information becomes clinically rich enabling a new type of integrated care. 
  
When I do work in a health and care building the environment has changed significantly. Digital allows us 
to change the function of rooms around patients so we no longer need to move patients around vast care-
focused buildings. As a clinician, when I arrive at the building my device springs to life, authenticating my 
presence, surfacing the clinical records I need and planning my route through the hospital based on the 
acuity of the patients and their need. Perhaps the greatest digital change is that we no longer have to 
type notes into the record as I now speak content directly into the record. Machine learning is applied and 
clinically coded and stratified content is immediately made available to the full clinical team involved in the 
patient’s care.  
 
Digital assistants are available to citizens with health concerns wherever they may be. “Chatbot” like 
technology is the first line of access to clinical practice for over 50% of the population. Personalised AI 
assistance can be prescribed to citizens with specific needs eradicating so many social and economic 
causes of illness and disease.  
 
In 2035, a training doctor is the first generation of digital doctors.  

19. Contribution from Uganda 

Mood: #Utopian 

Topics: #Leadership 

Key quote: “we have a lot of aspiring leaders, entrepreneurs who have vision and Dreams” 

Hey, I am Skully and I am Ugandan. The digital world hit my country in the last two to three years and it 
focused only on improving the channeling sector, like access to TV channels. But I guess its potential 
impact in my nation can be so broad. We have a lot of aspiring leaders and entrepreneurs who have 
visions and dreams that the nation hasn’t planned for. The people are seeking a lifetime job, aiming at 
only earning a survival after working as slaves to a certain group of people.  

My point is, if we digitize the market, bring closer the brands like Apple, Samsung and HTC through our 
shops, Ugandans are going to believe that these things are normal. That’s when we shall employ 
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ambassadors, promoters and advertisers — best of all, even things we don't even know about. Please 
let's get out of this ignorance. 

20. Dragos, Romania 

Mood: #Dystopian 

Topics: #ControlOptimization, #Convenience, #Revolution, #NotWorking, #AI 

Key quote: “I will have to solve the problem of apartment automation (yesterday I was the 500312th in line 
for this): for four days now, I have no contact with the exterior except the emergency line” 

As I have nothing planned for today, I tried to sleep more in the morning, but the cat-bot did not agree: it 
is scheduled to get me up every day at 6:00 to give its food (actually, pretending to feed it, as it works 
with microwave energy). I have tried several times to disconnect it on such days, but I have received a 
fairly consistent fine from ABoPBa (Animal-Bot Protection Bot-Association). 
 
So, unwillingly, I get out of bed and start the daily routine. I will have to solve the problem of apartment 
automation (yesterday I was the 500312th in line for this): for four days now, I have no contact with the 
exterior except the emergency line (with no video signal, connected only to 911 and limited only to 
information strictly necessary for life support). I have no idea if out there is clear sky or rain. (And I 
suppose it is morning, because the cat-bot got me up!) 
 
Four days ago there was a major solar storm alert and the whole city, every apartment, was totally 
isolated from the outside. After 4 hours everything should have returned to normal, but it seems that part 
of the Intelligence Power Plant robots have refused the high volume of work required because they have 
not been in General Maintenance and Cleaning Program for more than 3 years. Half of the city remained 
in major disaster mode. Good luck that the Centralized Emergency Survival Plan works in normal 
parameters. (However, after four days, the diet on cereal biscuits and vitaminized water became quite ...) 
 
... 
 
The awakening clock comes alive. The lazy cat comes to wake me up (in her own way, with meow). She 
hurries to the kitchen asking for the bowl of food. 
 
I realize that again I had one of the nightmares on the absurd intelligent technology. We were lucky with 
the Great Revolution to Nature in 2025, when, after a major fall in smart computer networks 
(unfortunately, with a huge loss of lives), all the madness toward robotization and artificial intelligence 
was rethought. 
 
A new sunny day is starting! 

21. Francisco Esteban Lefler, Spain 

Mood: #Utopian 

Topics: #Mobility, #Sustainability, #ControlOptimization, #Connected 

Key quote: “The full transportation network of the city is connected, issuing reliable and updated 
information” 

Urban infrastructure is a capital factor in quality of life. Smart mobility provides clean transport and full 
accessibility to the urban centre by underground transport and driverless vehicles. 
City centre is focused on pedestrians, providing space for human relations, leisure and culture and 
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creating the right environment for a healthy ageing.  Streets are no more barriers for people as smart 
transport leads traffic to a minimum. Zero emissions and energy positive buildings contribute to a high 
standard of air quality. 

The full transportation network of the city is connected, issuing reliable and updated information that 
allows citizens to plan their displacements according to their best option and preferences. 
Connected surface infrastructure fosters the development of safe and clean driverless collective transport 
vehicles that can adapt their routes and frequencies to the demand on real time. These smart solutions 
deem unnecessary the use of private owned cars. Very few of them exist at present as relics of the past. 

Time lost in the past driving through traffic jams in the rush hours and searching for parking can now be 
used for leisure and human relations and urban stress has disappeared. 
Sustainability of buildings and infrastructure is ensured by the use of a digital platform, known in the past 
as BIM that accompanies the facility from the early planning stage to their dismantling along their full life 
cycle: design, construction, operation and maintenance. This tool ensures sustainability along the life 
cycle avoiding decisions that save costs or environmental impact at one stage but pose a severe burden 
on the future. The digital platform allows for early solving of problems at the design stage before 
construction, thus saving time and money. Construction management is based on this same platform, 
adding reliability and transparency to the processes. 

At the same time, workers and equipment are connected with the result of a high safety and productivity. 
Just-in time logistics supported by the digital platform minimize stockpiles on site and debris. Construction 
sites are clean and safe. Disturbance to the community is kept to a minimum as communication allows 
making compatible long and short term planning of activities with the requirements of the neighbourhood. 
Communities oppose less to the construction and renewal of buildings and infrastructure as the 
improvement in quality of life is done with a minimum disturbance within reliable costs and time frame. 

22. Sven Windprechtinger, The Netherlands 

Mood:#utopian 

Topics: #NotWorking, #authenticity, #ControlOptimization, #AI 

Key quote:  

• “What I haven’t told my wife about, is the crazy bill from my insurance company for driving a car 
by myself for 2 weeks.” 

• “we are getting ready for our 2 week ‘privacy vacation’ on Corsica. Today Corsica is by far the 
biggest ‘off the grid’ surface in whole Europe.” 

It is Saturday morning and we are getting ready for our 2 week ‘privacy vacation’ on Corsica. Business is 
going well and over the last couple of weeks, we convinced ourselves that we have earned it. But if you 
compare it with 20 years ago, it costs the equivalent of a 4 weeks luxury vacation on the Maldives. At 
least I can understand, why it is so expensive: Today Corsica is by far the biggest ‘off the grid’ surface in 
whole Europe. And they went a long way to make it analogue: They have their own satellites to block any 
kind of data transmission – the only service available are old fashioned phones -, there extensive controls 
to avoid any pollution with nanobots, they have their own physical money, all the food has been produced 
naturally on the island, no designer food etc. etc. 

Luckily, we can afford this. My wife is a robot coach. These robots are great and are getting better and 
better. But the things that they can’t handle on their own are irrationality and emotional reactions. My wife 
has contracts with different manufacturers and offers a variety of ‘irrationality trainings’ the robots have to 
through before they are delivered to the customer. 
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I am a dream designer. This business really took off, when they discovered that people can dramatically 
increase their creativity by having the right dreams. It kind of makes your synapses go wild and your brain 
creates connections it would never have done otherwise. The technology to induce pictures in your brain 
is not that new anymore, but the art is to get the right mixture between the familiar and the unexpected. 
This is different for every person. 

It is kind of funny: My wife and I are quite rational persons and we owe all our incomes to irrationality. But 
then, this is what humans are still better in: Creating the crazy stuff , doing what is not logical and 
discovering new possibilities from this. This is what is left. Especially since the quantum computers 
become mainstream, no human brain can keep up with the speed in which they solve complex problems. 

But enough about this, it is vacation time. I have just received the confirmation that our car, a 20 year old 
BMW I8, has arrived on Corsica, been check (for nanobots etc) and granted access to the island. As it is 
specialized on this kind of vacation, Corsica still has a network of old fashioned gas stations, even though 
for all the rest it has endorsed solar power as everyone else. What I haven’t told my wife about, is the 
crazy bill from my insurance company for driving a car by myself for 2 weeks. 

The car to the airport has arrived, my wife has given her last instructions to Botta (our household robot) 
and we are off. 

2 weeks of unfiltered, unselected, un-simulated experience. Just the things we see, smell, feel, hear and 
taste. A real re-boot for the brain.  

23. Satheesh Narasimhan, India 

Mood: #utopian 

Topics: #sustainability, #digitaltwin, #privacy 

Key quote: “One would not need a passport and a visa to travel, rather they would need a passport and a 
visa to enter into a Human’s Own Individual Digital World. Privacy at its Best.” 

A Digital world where every Human will have a unique Human IP Address and clearly categorized profile 
that would help rest of the world to interact for any business or personal purposes whatsoever only 
through the digital medium. We may be called a DHuman a Digitized Human. 
 
One would not need a passport and a visa to travel, rather they would need a passport and a visa to enter 
into a Human’s Own Individual Digital World. Privacy at its Best. 
 
Every Individual will have a profile derived through his exhaustively digitized life interactions. It would not 
just be the Business moving its business to cloud, every Dhuman’s profile would be digitized and moved 
into the Cloud with his Preferences, Transactions, Health, Emotions, Feelings, Virtues, almost everything, 
 
A world where the physical and virtual experiences will be replaced by Intelligently Articulated Virtualized 
Physical Experiences so much that humans would literally stop travel and commute. World will get ready 
to the next level of paradigm transformation of Teleportation. 
 
How would businesses do business? 
 
Utmost Personalization would become the new Standardization where in Products, Services and 
Experiences would be thoroughly personalized and made just for the DHuman and provided mostly as an 
Intelligently Articulated Virtualized Physical Experiences for digital currency with paper long gone. There 
would be more trees and less of vehicles as people would stop moving around, use less paper. 
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A Green & a Grey world without pollution 
 
We would have the company of ourselves recreated as Robots alongside to perform anything from being 
a girl friend or a Surgeon. We will have our alter ego always with us, better than us and that would die 
with us. There would be a Human IP and an IP for our Double. 
 
World will become a better place to live for the DHuman 

24. Mehul Kamdar, United States 

Mood: #Utopian, #Dystopian 

Topics: #ControlOptimization, #Bifurcation, #Contribution, #BiggerWorld 

Key quote:” The struggle between free and restricted / closed societies is unlikely to end by. It is a war of 
ideas and systems of government that goes back to Ancient Greece” 

“At one time, more Americans voted in response to the show "American Idol" than in the Presidential 
elections” 

The struggle between free and restricted / closed societies is unlikely to end by 2035 even though 
technology makes it easier to pry closed societies and institutions open. Wealthy nations that desire 
control over their citizens will marshal their resources to achieve this through their use of technology in a 
diametrically opposite manner to those who desire more freedom of expression and a corresponding 
reduction in censorship. It is a war of ideas and systems of government that goes back to Ancient 
Greece, and is unlikely to be resolved through connectivity, when we have had the printing press and 
several other means of communication in the meantime without result. 
 
Technology will, however, help engage with bureaucracy and elected leadership better. We already have 
social media help with this. Twitter and to a lesser extent Facebook allow ordinary citizens / subjects to 
critique (if not at least communicate directly with) the highest officials in most countries and 
bureaucracies. Where it might not be possible to directly communicate with authorities, social media has 
already proven itself capable of being used to recall politicians who might have taken decisions that did 
not sit well with their constituents, in an enhancement of the democratic process. On the other hand, 
technology has also been used for heinous purposes - terror groups and drug traffickers contact 
individual job seekers via employment websites and pay to have parcels forwarded, weakening law 
enforcement authorities' ability to trace these packages to their source. Phone scammers have used 
hacked databases sold on the dark web to impersonate tax officials and swindle individuals around the 
world. And, tech support scammers use a combination of VOIP phones and malware to extract money 
from unsuspecting individuals in addition to many variations of these crimes. Groups like ANTIFA that are 
under the watch of law enforcement agencies across the world, use technology to organize and direct 
violence towards those whom they disapprove of. 
 
I am personally a skeptic as far as the capability of technology to help people engage with each other is 
concerned. While the tools to do this exist - you can talk to or videoconference with someone using a 
cellphone or messaging apps from virtually anywhere, the growing tendency has been for individuals to 
text via these apps instead. In some cases, this texting can be deadly as happens when people text while 
driving. Neil Postman almost predicted this possibility in his book "Amusing Ourselves to Death" in the 
early 80s. For some reason, even technological means that were designed to promote communication, 
seem to promote introversion instead. The phenomenon of online bullies and trolls, of dispensers of 
conspiracy theories and "fake news" and of a general tendency to flip over news instead of examining 
issues in depth will accelerate. At one time, more Americans voted in response to the show "American 
Idol" than in the Presidential elections. Similarly flippant flavors of the moment might be expected to 
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continue as expert actors, directors and their teams use technology to broadcast entertainment. 
Simultaneously, with companies like Elsevier charging prohibitively large amounts of money for accessing 
documents from public research that is paid for by the taxpayer, the ability to read unbiased and peer 
reviewed research work will become ever more restricted, leading to a de-intelligencing of the general 
public, as well as of authorities who might be expected to simply know better. 

Society and relationships are transactional however much we might try to concoct explanations to deny 
this. People marry and divorce, change jobs or nationality, move from one place to another etc depending 
upon where they feel more comfortable, and where they receive a better reception for their talents. 
Technology will make this process easier. It is easier, for example, for an applicant to migrate to a country 
like Australia or Canada that has a skills based immigration program by following the changing needs of 
these countries' immigration services on a week by week basis on his / her phone or at home than might 
have been possible in the pre internet era. While humanity is not going to change  from a transactional to 
a purely altruistic community because of the availability of technology, it is likely to make these 
transactions faster and more frequent simply because technology provides it the means to do what it has 
always done at a much more rapid pace. All in all, we delude ourselves if we believe that technology is 
likely to change humanity significantly in any way more than to provide the means to expedite actions that 
have been conducted for centuries. 2035 might offer faster means than we have today, but wars were 
being fought in the days of Pergamon scrolls and they will continue to be fought as in the internet era. 
There will be inspirational leaders and movements as well as dictators and reprehensible actors. The 
reason? Humanity. technology is just a better tool than we've had before.   

25. Bari Dzomba, United States 

Mood: #utopian 

Topics: #authenticity, #convenience, #AI 

Key quotes: “With all of the digital enhancements from money to AI, we will have more time for 
handwriting, art, gardening, and other hands on manual creative activities.” 

Education and work will happen ubiquitously from whatever location one wishes to be. We already see 
this now with online programs and telecommuting but I envision this to be more of the norm and start as 
early as elementary school. No more 40-80 hour workweeks as AI will augment our work lives enabling us 
to spend more time face to face with family, friends, animals and nature.  
 
The USA and most other countries will have a minimum digital paycheck/wallet that will be used to bring 
more equity and equality to the world.  
 
With all of the digital enhancements from money to AI, we will have more time for handwriting, art, 
gardening, and other hands on manual creative activities.  

26. Gitanjali Maria, India 

Mood: #dystopian 

Topics: #unemployment, #authenticity, #controloptimization, #bifurcation, #AI 

Key quote:  

• “A third of the state's police force had been retired a couple of years back, thanks to the 
automated systems that helped maintain law and order, often ruthlessly.” 

• “The divide between the haves and have-nots only widened even as we prided on the technology 
that made lives easier.” 
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I looked out through the huge glass window of the room that served as my home-cum-office. There 
protesters were rallying outside the Governor's residence that was less than a mile away.  
 
The new legislation had reduced the number of human workers that enterprises had to employ to 30 from 
the previous 50. The protesters were shouting angrily, waving digital display boards that showed slogans.  
 
But none of them moved closer than three buildings from the Governor's house because they knew that 
automated water bombs and tear gas would be forced into action if the sensor caught any trespassers.  
 
A third of the state's police force had been retired a couple of years back, thanks to the automated 
systems that helped maintain law and order, often ruthlessly. 
 
Was it Bobvin in the crowd? I tried to look closer. It did really seem like him. But why was he in the 
crowd? He was one of the best boiler operators I ever knew! 
 
"Mr. Jade, you have a meeting to review the security breach of 31st July with the IT analyst, external 
consultant and chief security officer in room no: 1530, that is right down the aisle." 
 
It was my personal secretary. I turned to look at her and couldn't help but remember Lisa. This one's 
name too was Lisa but the previous Lisa (she was fired five years ago!) was always there with a smile, 
bubbling with an infectious energy and enthusiasm. The present one was just a tiny plastic doll with a 
voice and many built-in algorithms. But she was extremely efficient and never took any leaves. 
 
The meeting lined out evidence to show how an employee who was recently given the pink slip had left 
behind a virus in one of the connected devices (a fridge in the cafeteria!) to attempt to cause damage and 
downtime, possibly as a revenge.  
 
The IT analyst's and the consultant's automated assistants droned on as they crunched visual images, 
employee tracking devices' records and other proofs to nail the culprit and proceeded to file legal suit (all 
legal cases were first judged by an automated system and sent to a human bench, only if deemed 
complex).  
 
A single mother of three beautiful kids, I knew the guilty employee by passing. I dreaded what would 
happen to the family. 
 
But what could I do in an age where machines made decisions for us. The divide between the haves and 
have-nots only widened even as we prided on the technology that made lives easier.  
 
The fragile balance would probably one day tip over and break if we don’t work towards correcting it 
sooner. 

27. Bjørn Blindheim, Norway 

Mood: #utopian 

Topic: #sustainability, #health, #digitaltransformation 

Key quote: “Personalized effective treatments arise from the analytic merger of this, patient DNA, image-
analysis and DNA footprint of virus/bacteria/tumours with global experience data.” 

The Energy revolution killing Big Oil 
By 2035 the world will finally have realized – and seen the effects of - that solar energy is produced in the 
few molecules in the surface of materials, and required material use and cost correspondingly low. In fact, 
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we have come far towards a society of abundant and almost free renewable energy (<0,5-1p/kWh). 
Although on a path to “all renewables”, climate issues loom and reinforce the switch. 

The power system has left the demand driven production paradigm: consumption adapts to available 
energy from renewables and storage using IP- protocols. Cost of storage, which long protected the fossil 
fuel industry from cheap renewables, has come so far down that new oil and gas developments not is 
profitable without subsidies. The removal of oil infrastructure threatens to break the back of Oil majors. 
 
Personalized health undermines Big Pharma 
Major leaps in microbiology have given us understanding of many fundamental processes in cells, and 
how effects of drug molecules vary with context. Personalized effective treatments arise from the analytic 
merger of this, patient DNA, image-analysis and DNA footprint of virus/bacteria/tumours with global 
experience data. 

To the benefit of patients individualized treatment spare us from taking vast amounts of drugs that only 
helped a fraction of those who took them. Regenerative medicine is on its way to help us replace things 
that are broken. We are getting older and we can enjoy it. 

Big Pharma meets a double whammy: profits from large volumes of unnecessary drugs erode, and entry 
barriers for new players come down as we move from random to low-cost targeted selection for trials. 
 
Big banks struggle after crisis and new tech erode their business models 
By 2035 the worlds financial system has been through a major crisis after decades of central bank 
expansive policies and unsustainable growth of debt. Public and private pension schemes were collateral 
damage, and cannot deliver on their payments, and nation states finances do not allow delivery of the 
promised social services. Public outcry results in tighter regulation. 

Limitations on banks freedom to leverage their balance sheet and new technology enabling peer-to-peer 
transactions both hit the banks heavily. 

28. Jonathan Fries, United States 

Mood: #utopian 

Topics: #DigitalTwin, #speed, #AI 

Key quote: “AI will allow us, as it becomes more ubiquitous, to ask better questions and find the answers 
faster.” 

Have you ever had this moment: 
 
You've worked at a business for several years, you're really starting to understand how it works. You're 
grokking it. You're gaining a deep understanding of the innerworkings, outer-workings, and every kind of 
work-between. 
 
And you suddenly have it - a moment of insight - a blinding flash that helps you to solve a problem you've 
been stuck on. 
 
They're great when the happen. But how often do they really occur for you? For the lucky, perhaps 
several times a year. For the rest of us, less often. 
 
One of the great promises of AI is to be able to achieve these types of insights faster and more 
repeatedly by asking the right questions. 
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AI will allow us, as it becomes more ubiquitous, to ask better questions and find the answers faster. 
 
Here are the stages of inspiration and insight as we move forward with Assisted Inspiration (we need a 
new acronym). 

1. Human-Only Insight - the amazing and super-powerful capability that we humans possess to 
understand our world and make amazing leaps forward. Pattern recognition, dreams, emotional 
resilience, quantum gravity. It's all part of it. 

2. Tool Assisted Insight - explicit use of math and spreadsheets and literature to figure stuff out, in 
addition to our own powerful minds. 

3. AI Assisted Insight - use of machine learning and other sophisticated computer tools to value 
information and create models for problem solving. 

As we get better at formulating our questions, generating and processing data, and creating these models 
- as these skills become more pervasive in the workforce - then the pace of AI Assisted Insights is only 
going to INCREASE. Think the world is going fast now? Think it's changing? Think we're in a VUCA 
phase? 
 
Buckle your seat-belt. As our kids join the workforce and spend less time writing code (it probably really 
will happen this time) and more time thinking about problems and using AI to assist them, the more the 
pace of change will accelerate. 
 
Will this be challenging at times? Yes, definitely. It also represent a fundamental new phase of work, life, 
and society. 
 
What an amazing time to be alive. 
 
I've been lucky enough to have some human-only and data-assisted insights in my life. Those moments 
are joyful when they occur. They are real breakthroughs when you see things in a whole new light. 
 
Imagine having more of those. More breakthroughs. More insight. More inspiration. It will be challenging, 
and for those of who are willing to face these challenges a broad new plateau of opportunity and human 
potential awaits us. 

29. Michael Ryan, United States 

Mood: #utopian 

Topics: #speed, #AI 

Key quote: “The depiction of the future in movies from 30-50 years ago have shown that technology still 
has a long way to go.” 

Where are the Terminators? I can remember growing up with the 1970's and 1980's films of how 
technology in the "future" (service robot clones of Westworld, Aircars in Bladerunner, or cryogenic prisons 
of Demolition Man, etc.) would change forever the way we humans would go about our daily lives. The 
closest we've come, literally, is the Communicators and Analysers from Star Trek, the 1960's TV show, 
they are now termed Smartphones.   The depiction of the future in movies from 30-50 years ago have 
shown that technology still has a long way to go. Maybe, in 2035, the use of automated vehicles, voice-
activation of machinery and robotics will be in our everyday lives as something we can't live without, like 
today's Smartphones. Or, maybe the prophesies of the song by Zagar and Evan's "In the Year 2525" 
things may be different, it sooner, but unfortunately, you and I will never know... 
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30. Contribution from Japan 

Mood: #utopian 

Topics: #health, #mobility, #AI 

Key quote: “Japan is facing world’s fastest aging society and it must become a serious issue for many of 
countries in the world sooner or later.” 

In the context of smart city, we need to consider digital society from three perspectives centered on aging 
community; citizens as a user of digital technology, citizens (people) to support aged citizens with digital 
technology and city government. Japan is facing world’s fastest aging society and it must become a 
serious issue for many of countries in the world sooner or later.   

1) Citizens as a user of digital technology: There are emerging cases like remote 
healthcare/diagnosis, remote monitoring to check the health condition and safety confirmation of 
aged citizens, especially those who are live alone and at the time of disasters, and autonomous 
driving. Autonomous driving will be one of the important methods for aged citizen to live active life 
by going out and having contacts with the outside world, which is expected to be effective to 
prevent them from getting isolation and dementia. Here digital society implies improvement of 
living environment with the quality of life of safe, active, healthier and longevity.  

2) Citizens (people) to support aged citizens with digital technology: Citizens (people) include 
medical doctors/staff, nursing care staff, policemen and local community/residents. Works for 
nursing care workers, for example, are very tough mentally and physically. The ratios of turnover 
and backache in nursing care workers are very high compared with those of other kinds of 
workers. With help of digital technology like AI and robotics, their hard works are expected to be 
alleviated in a big way. Here digital society implies improvement of working environment to 
consequently realize the quality of life. 

3) City government: In the aging society, city governments need to meet the two financial challenges 
which stem from decreases in tax revenues and increases in social welfare costs. Digital 
technologies such as remote diagnosis, for example, are expected to prevent aged citizens from 
getting sick like diabetes and obesity and to contribute a lot to decrease medical costs, which 
must be more important than providing highly advanced medical treatment after getting sick. Here 
digital society implies the improvement of total optimization for the city by promoting social 
inclusion and at the same time for striking a balance between financial load and quality of life. 

31. Paul de Kroon, The Netherlands 

Mood: #utopian 

Key topics: #Convenience, #Authenticity, #BiggerWorld, #AI 

Key quote:  

•  “Technological development has come a long way, but still has not found what I am looking for… 
happiness in humanity.” 

• “The driver-less car is picking me up and as traffic jams and traffic lights have long disappeared 
from our smart city, I very quickly make it to the flexible meeting venue, which I enter with face ID, 
where I meet some business associates to run through our ventures portfolio.” 

• “Later in the afternoon I find myself preparing for the virtual party with a collection of global friends 
and families tonight, including the halos of my long-deceased parents.” 
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Slowly I wake up to the gentle light of dawn, after a perfect night’s sleep due to my body-adjusting bed, 
accompanied by the slowly emerging sound of the beach. My connected built-in lenses suggest I am at a 
summer retreat, although I am physically in the metropolis I call home. When house robot Bobby comes 
to deliver breakfast in bed singing ‘Happy Birthday’, I realise I am turning 65 today. As first birthday gifts, I 
open the new pair of shoes designed with our 3D-printer, as well as VIP tickets for the iPhone exhibition 
at the Dutch Rijksmuseum. 
 
The driver-less car is picking me up and as traffic jams and traffic lights have long disappeared from our 
smart city, I very quickly make it to the flexible meeting venue, which I enter with face ID, where I meet 
some business associates to run through our ventures portfolio. The Digital Identities of the CEOs of our 
investee companies have come well prepared, so all goes smoothly. We discuss both AIR&HR (AI 
Resources & Human Resources) needs with our recruitment avatar. My token robo-adviser shows the 
blockchain-powered ledger and I smile thinking back at the days when bankers and accountants were not 
yet extinct. 
 
Later in the afternoon I find myself preparing for the virtual party with a collection of global friends and 
families tonight, including the halos of my long-deceased parents. Looking at all the food delivered as part 
of my on-going food-as-a-service subscription, I wonder how we ever did without our AI-driven fridge, a 
vintage American-style but now fully energy-circular that keeps stock forever. Of course I don’t really need 
to do anything as my VA has already taking care of everything by tapping my mind in my sleep. Still my 
old-fashioned DNA has not yet had its makeover I have asked for this birthday, so I cannot refrain from 
preparing some little snacks myself. Then I go for a quick half-our marathon run to stretch my rejuvenated 
legs. What a thoughtful gift they were for my 60th birthday indeed. 
 
During the party my Digital ID is the star of the party through its great virtual impersonation of Jimmy 
Hendrix. Seeing Mozart, John Lennon, Eric Clapton, Louis Armstrong, Avicii and Maria Callas perform 
together with myself is seriously unreal. When I take a break, suddenly an algorithm calls my implanted 
connector. It projects the 2018 image of my family and our Australian friends, taken on a beautiful sunny 
day in the Sydney Harbour. I fall silent. Looking around my virtual reality I realise: where are the real 
people, imperfect but therefore fantastically human? Technological development has come a long way, 
but still has not found what I am looking for… happiness in humanity. 

32. Torbjorn Larsen, Norway 

Mood: #utopian 

Topics: #unemployment, #AI 

Key quote: “Lifelong learning is essential. Those who are most willing to adapt and learn have the best 
chance to succeed in the labor market” 

The driverless car stopped, and Tom opened the door to what would become his new life. A period of 
hardship was coming to its end. The man who was once a lorry driver had received a new lease on life. 

While Tom peered at the silhouette of his new hometown, his thoughts drifted to the events that had led 
him here. How digitalization had gradually disrupted the business model at his former place of work. And 
how technological innovation had made his professional skills irrelevant. The last six months had been 
difficult. Tom was used to being self-reliant, and he rarely gave the public safety net much thought. It just 
worked. Taxes were collected automatically; social benefits seemed to arrive just when he needed them: 
child and family support when he became a father, sick leave pay when he fell ill. He had almost forgotten 
that welfare benefits used to be something people had to actively apply for. But when Tom lost his job 
and became one of many who had to shift careers, digital solutions were no longer sufficient. He needed 
someone to talk with, someone who could help. 
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The Norwegian Labor and Welfare Administration was well-prepared to meet Tom. For years they had 
been streaming events about the labor market, industry trends, and macroeconomics through advanced 
analytical tools. It already knew that Tom’s position was at risk. This insight provided the justification 
needed to spin up a team of capable counsellors who specialized in working with people in Tom’s 
situation. 

One of the team members was Ida. She was no stereotypical bureaucrat: She was enthusiastic, relation-
oriented, and equipped with a large network in the local business community. Tom had learned to be 
careful with his personal data, but he trusted Ida and gave her access to the data regarding his life 
events, which were encrypted and stored in the agency’s data bank. The life event data streamed through 
a machine learning algorithm that quickly identified Tom as a hard-working, empathetic, and social 
person. “I see potential!” exclaimed Ida, joyous news to Tom’s ears, before she transferred the analysis 
results to the matching engine with available positions. Tom had been worried that the labor market didn’t 
need people like him. But to his pleasant surprise he saw that he was a relevant candidate for multiple 
industries. After many years as a lorry driver he was about to start a new career. 

“There’s always going to be a need for people,” Ida said. “But work activities with predictable outcomes 
will be transferred to machines. The shift away from the mundane will allow us to focus on utilizing our 
humanity. I believe there is a huge potential in cooperation between humans and intelligent machines, but 
we need to work diligently to stay relevant as advancements accelerate. It’s no longer the case that one 
can get an education in one’s youth and then base a whole career on it. Lifelong learning is essential. 
Those who are most willing to adapt and learn have the best chance to succeed in the labor market,” she 
explained. 

Ida and Tom put on VR-glasses and walked into the virtual meeting room, where experts in reskilling and 
professional counseling sat ready to guide Tom into a new industry. Together they worked out a plan to 
enable Tom to use his empathy and social intuition in the health sector. These qualities, which previously 
had served Tom so well in his personal interactions, were to become his most important differentiating 
skills in the workplace. 

After a period of work training and coursing, Tom received an offer from an employer who eagerly wished 
to bring Tom onboard. He decided immediately to jump at the chance, and with a virtual push of a button 
he gave the employer his consent to retrieve the required personal information from the data bank. 
Formal application processes were no longer needed – in order to remove time thieves from a dynamic 
and fluid job market. An intuitive analysis and matching process, complemented by personal interviews, 
provided job seekers with more opportunities and employers with an improved recruiting process. 

Tom’s mobile device chimed. He pulled up a hologram of Ida who wanted to wish him the best of luck in 
his new job. “The last six months have been an emotional roller coaster,” Tom admitted. “I’m grateful that 
you and the team were there to help me find a good path forward.” 
Tom took a deep breath as he crossed the threshold into his new place of work. He felt proud when he 
was introduced to his new colleagues with a smile and warm handshake. Tom was just one person, but 
still an important piece of the puzzle that makes the world’s best welfare state. 

33. Cassandra, Switzerland 

Mood: #dystopian 

Topics: #ControlOptimization, #Revolution, #AI 

Key quote: “I wonder if in 2035, I will still be able to opt out or if everything runs on a more or less 
senseless auto-pilot designed by somebody who does not know me.” 
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To contextualize my story, you must know I am living behind my time. Here it is: there are a many things I 
don’t like about the digital world about 2018 and I opt out. Don’t do online-banking, never talked to the 
assistant at my phone, have no interest whatsoever seeing my toaster connected to my fridge and the 
washing machine.  

This because I like to do some things consciously and not just en passant, and also because some of the 
technology is just dump – why does booking.com still send me hotel suggestions for hotels at cities where 
I have already booked a place with them? I wonder if in 2035, I will still be able to opt out or if everything 
runs on a more or less senseless auto-pilot designed by somebody who does not know me.  

The morning routine in 2035 will be tricky – I will have to avoid the automatic skin cream application, 
because I developed an allergy against the brands that came along with the mirror purchase , the refill 
was included for a full 10 years and cannot be cancelled as defined by the Product-Continuance-
Authority. Also, I have not been able to reprogram the toaster to only toast 1 slice, since the Anti-Obesity-
Authority considers this the appropriate amount for an adult of my size to be 1,45 slices so I won’t need to 
snack before lunch. In consequence, the tower of cold uneaten bread is growing by 0.45 per day.  But 
maybe there won’t be any breakfast at all, since the fridge can sniff there is bread at my place and thus 
no food purchase has been authorized by the Anti-Waste-Authority. It is of course not possible to just 
throw the uneaten bread away, because the Anti-Waste-Authority and the Recycling-Authority work hand 
in hand.  

Don’t get me wrong, it is great to be driven to work with the autonomous vehicle, if only the rest of the 
village who has been assigned to this this transport by the Anti-Congestion-Authority would be talking a 
bit more and wasn’t always on their virtual reality soap operas. One can’t follow their stories anyhow, 
because one has to change vehicles too often, as planned by the Best-Way-Authority to get to work 
faster.  

The good thing about the authorities is that they function neutrally based on majority voted for wellbeing 
algorithms and won’t lead us to war again. I lost my entire family in the great war in 2032 which only 
lasted 4 hours and decimated humanity by 90%. Did I mention I haven’t uttered a single word since then, 
but no Authority has detected this? 

34. Frans van ‘t Hof, The Netherlands 

Mood: #Dystopian 

Topics: #ControlOptimization, #Authenticity, #Revolution, #sustainability, #AI 

Key quote: 

• “The weather control satellites keep the weather nice and varied. Food is in abundance thanks to 
the many vertical farms and energy is virtually limitless.” 

• “My family was relocated here after the great floods in the Netherlands. War took priority over the 
climate and building dikes.” 

• “Technology like cleaning robots makes life comfortable. But we have learned that true happiness 
comes from knowing yourself, learning to be happy by yourself first and taking care of yourself.” 

2035, another year of nonstop dedication to technical superiority. And another year behind the force fields 
which dominate the skyline of our nation. The non-totalitarian alternative to the only other remaining 
nation on earth. It’s a miracle it exists. We realized too late mass surveillance and ranking systems were 
only the start of population control and correction systems. We realized too late that the African continent 
was taken over and the extent of hunger for more land. It took civil uprising before all of the Americas 
were free of dictatorship; especially in the north. The only parts in the world to escape annexation, 
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besides the non-compromised countries. Furthermore we were just lucky. Lucky that neural networks, 
drones and robots hadn’t been developed far enough yet to restrict entire populations. 

I am working at the Campinas research facility in Brazilian province. My family was relocated here after 
the great floods in the Netherlands. War took priority over the climate and building dikes. The industrial 
3D printers and unguided robots were rather put to use fabrication fusion generators, EMP turrets and 
parts for the plasma-based force fields.  

Expect for the continuous war threat, life in Brazil is good. The weather control satellites keep the weather 
nice and varied. Food is in abundance thanks to the many vertical farms and energy is virtually limitless. 
Technology like cleaning robots makes life comfortable. But we have learned that true happiness comes 
from knowing yourself, learning to be happy by yourself first and taking care of yourself. Family, nature 
trips amongst other things are bonuses. Technology is a convenience.  

Within our nation we have no fear for technology. The key lay not in Asimov’s rules, but in not striving for 
generic artificial intelligence. Our technology is built up of building blocks for specific problems. These 
blocks can be combined to facilitate complexity and self-learn. But never grow out of their original scope; 
they only know a small part of the world and will ever do so. Separation of concerns of human 
orchestration of compositions of technologies was key. 

I have no clue what the future after this year will bring. Everyone works hard on research to maintain our 
freedoms by way of technology. It seems we are winning the war in a way we never expected. 
Intelligence shows that the population of the other nation become less and less productive over the years. 
With less research by them, we're getting the upper hand. My task is to research into the underlying 
reason for productivity loss. No results yet, but there seems to be a correlation in the data with lack of will. 

35. Frans van ‘t Hof, The Netherlands 

Mood: #utopian 

Topics: #sustainability, #ControlOptimization, #Authenticity, #BiggerWorld, #notworking, #AI 

Key quotes: “Domotica sales never did really soared and it’s likely it never will. Most people are perfectly 
fine interacting with switches, levers and handles as it makes us feel alive.” 

With all we can do in 2035, it’s still the common cold which evades us. I am still to think that rhinoviruses 
are true wonders of our world. Having a cold, I decided to work a day of my three day workweek at home. 
The systems artificial intelligence knows I am not spending energy on myself of family, so it’s not 
deducted from my energy quota. The solar panels help, but are not enough to fulfil the whole worlds 
need. Certainly not now everybody has right to the same universal living standard. With our deeper 
understanding quantum mechanics through application of computing quantum and observed 
photosynthesis effects, we also saw quantum bio energy as the most potential power source. But it takes 
time for a breakthrough.  

A lot of our food is fully automated grown and delivered. Controlled and operated not by machine based 
systems but by biologic based technology. Our waste products, like from sewers, both are the basis for 
foods itself as the systems which tend for them. Our understanding of neural networks helps in creating 
usable biological based systems.   

The way I see it, the energy quota mainly has positive side-effects. People really took time to think about 
which digital systems they want to use. Domotica sales never did really soared and it’s likely it never will. 
Most people are perfectly fine interacting with switches, levers and handles as it makes us feel alive. The 
same started to apply to social media. Most people use it as an address book and simple means to get in 
contact, to make appointments in real life. Social systems aren’t really social nor life itself.  Everybody 
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nowadays makes conscience “no, low or high” technology choices nowadays. Our focus lays not on the 
digital world but on self-improvement and social interaction. 

Digital systems however are making our living comfortable. It’s really nice to have that the feeling my 
friends and family are close by, thanks for solid holographic projections. My neural implants make it easy 
to store my thoughts and inform me of events. And who doesn’t like a good TV show lifelike projected in 
3D? Not everybody however likes neural implants because of the hacking in the past. No system is 
infallible and never will be developed. Especially now that we better understand the limit to application of 
certainly technologies and know the universe’s limits. The developed of new technology is not hindered 
by humanities vision but by physics laws. The use  quantum technology  is for example restricted  
because of the impact on our local reality. You really want to prevent butterfly effects.  

Another news item on whether or not to bring back the indigenous life lost the last 100 years. The 
biotechnology is available. Well, as long as they don't bring back mosquitoes, everything is fine with me. 
Time to stop daydreaming and start dictating my report while analyzing visually presented data.   

36. Eva Taskinen, Finland 

Mood: #utopian 

Topics: #health,  

Key quote: “There will be a lot of different personal health related innovations coming which increase our 
control of our own health information. No need to run in doctors and costly tests.” 

In 2035 I will be 72 years old. I’m used to use technology in my daily life, unlike my parents. This will 
mean a very different life for me compared to them. Possibly I live longer than they. Why?  We can see 
already now, how technology innovations change peoples’ life regardless if you are a baby or an elderly 
person in a nursing home – or still living at home. 
 
There will be a lot of different personal health related innovations coming which increase our control of 
our own health information. No need to run in doctors and costly tests. When you have the control, you 
can influence on your own health more easily. 
 
Loneliness is really a big problem today, especially when you get older and cannot walk very well 
anymore. Virtual friends (robots) can help who do not have friends, augmented reality technology can 
give you a feeling that your friend living abroad is actually sitting next to you. You can chat like in a cafe 
or in any place you like. Perhaps even travel in a virtual world with your friends. Communication will be 
much easier with new technology. 
 
Despite we get more freedom by using technology we’ll be also part of ’a bigger, very complicated 
system’. For us older ones it can be quite stressful but younger people feel it very natural, it’s just another 
reality. I’m not sure if I ever want to talk to a robot? How to make robots a natural part of elderly peoples’ 
lives? 
 
When you finally step in the last part in our lives, the hospital, it will be very different in 2035. Mainly 
machines and robots. How keep the human aspect live in these kinds of environments? Finding the right 
balance will be the key to make technology our best friend in the future. 

37. Aurélie Pols, Spain 

Mood: #utopian, #dystopian 

Topics: #authenticity, #mobility, #bifurcation 
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Key quote: “The interest of those who learn “to rig the system” as datafication and digitization increases.” 

Living fulfilling lives should be the objective of our societies moving forward. Technology and more 
generally speaking engineering have helped us reach such goals. Think for example of the uses of 
washing machines for someone who had, like my neighbor many years ago, 8 children. Disposable 
diapers come to mind in this context or even the steam engine. 

Mobility was pushed over a century ago as the world went through the industrial revolution, also 
influencing urbanization through suburbs and highways.  

Technology however is changing this initial need of being physically present: communication as well as 
societal acceptance has evolved.  

The very idea of living fulfilling lives is also moving away from pure consumerism attitudes, still driven for 
some by legal obligations to optimize profit. 
 
The societal project supporting the ability to live fulfilling lives resides in citizens’ rights, enshrined by the 
rule the law which today requires global considerations, moving away from the concept of sovereignty.  

As technology evolves, these rights will conflict as will our understandings of what values are to be put 
forward to come to “balanced societies”.  
 
We stand at a tipping point, where the choices we make today with respect to rights and responsibilities in 
front of accelerating technological prowess can lead us to a Huxleyan world where values such as dignity, 
freedom, autonomy, solidarity, equality, democracy, justice and trust fade away or are altered in the 
interest of the lucky few. 

The interest of those who learn “to rig the system” as datafication and digitization increases.  
 
I dream of a technologically enabled world where we can be ourselves without shame or fear, while 
respecting others. This will require negotiated transparency and increased understanding of responsibility 
of all involved, either through education, negotiation or the rule of law. 
 
As an economist, I dream of a technologically enabled world where externalities can challenge the ill fit 
societal objective of economic growth, starting with GDP.  

As a data scientist, I dream of inter-operational and traceable data flows to support accountability. Such 
data lineage should then also fold into the learnings reaped by systems such as accounting: correctly 
aligning data uses to its expected purposes, where objectives can be questioned and realigned. 

As a technology user, I dream of as much UX to persuade me to buy a product or a service as to 
reassure me with respect to the long-term commitments from the entity I’m buying from.  

As a citizen (hopefully somewhat enlightened), I dream of sustainable private- public partnerships to 
support a common societal project.  

As a mother, I dream of being a grandmother while being increasingly fearful about the future.  

38. Militza Basualdo, Mexico 

Mood: #utopian 

Topics: #sustainability, #health, #privacy, 
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Key quote: “Dylan will never know life with privacy, but he will not care because cities will be safer as 
monitors can detect and alert of any dangerous situations” 

Life in 2035 will be very different from 2018. Dylan is 10-years old now and will probably live a long life as 
technology advances the development of new medicines and treatments. He may reach 100 years old 
with some of his original organs replaced by new ones, but he will be in good shape. Clean energy, 
mainly solar and wind will be available at low prices eliminating the harmful effects of gasoline 
combustion on the lungs. His studies will be fun, technology will teach him and entertain him at the same 
time. He may finish a college degree but will need to continue learning the rest of his life, earning micro-
certifications, to stay on top of the game of the changing world. The universities in 2035 will have 
transformed with new technologies and education models. By the time Dylan is ready to work, he will face 
a choice of joining a company working in a job that today has not yet been created or set up a new 
business to take advantages of the multiple opportunities provided by the convergence of new 
technologies. He may not be successful at first but will eventually have a lucrative business. He will see 
his friends consider employment in one of the new jobs opening such as robot designer or 3D printer 
designer but will continue to see many older people lose their traditional jobs. Being an entrepreneur will, 
in his opinion, offer him more flexibility and opportunities. As an adult, Dylan will never know life with 
privacy, but he will not care because cities will be safer as monitors can detect and alert of any dangerous 
situations. Robots will accompany him at home and at work to inform and entertain him. He will see major 
advances in all aspects of technology throughout his 120-year life. The environment surrounding him will 
drastically different in each decade of his life. He will see wonderful events but also experience tragedy, 
the same as in the 20th century only much faster. 

39. Brian Galloway, United States 

Mood: #utopian 

Topics: #blockchain, #security, #education, #opensource, #biggerworld, #connected, #mobility, , 
#healthcare, #sustainability, #IP, #AI 

Key quote:  

• “Controversial dating vendor offers compatibility matching based upon DNA” 

• “Supplemental cognition implant patients display new capabilities” 

• “Arkansas becomes the 46th US state to approve verifiable blockchain-based online elections” 

• California Confederation ratifies intellectual property treaty with EU 

 

*** Your news feed headlines for October 15, 2035 *** 

• Arkansas becomes the 46th US state to approve verifiable blockchain-based online elections 

• Despite advances in intelligent security systems, humans remain the greatest vulnerability 

• US higher education forced to offer bargain options, hybrid curricula, and partnerships with major 
employers 

• Gen AA users favor open source, non-profit social media services for safety, privacy, and 
anonymity 

• Virtual meetings enhanced through the widespread adoption of holographic projection technology 
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• Controversial dating vendor offers compatibility matching based upon DNA 

• Electric cars dominate shrinking personal vehicle market as mass transit options dominate in 
urban areas 

• Most fraudulent actions in financial services and insurance are now detected and referred in real 
time 

• Citizens file objections to assigned credibility scores based upon past social interactions 

• Supplemental cognition implant patients display new capabilities 

• The tiny house fad re-emerges inside central city condo buildings 

• Coastal cities around the world invested over one trillion dollars in 2034 to construct and reinforce 
sea barriers 

• Robotic missions favored for interplanetary exploration as high energy cosmic radiation 
determined to be unacceptably hazardous for humans 

• California Confederation ratifies intellectual property treaty with EU 

40. Contribution from United States 

Mood: #utopian, #dystopian 

Topics:  #Authenticity, #AI 

Key quote: 

• I’m sure there will be robots doing much of what individuals do now.  But it won’t replace family, it 
won’t replace the love between a mother and her child, between a grandmother and her 
grandchild 

• As for my grandchildren, they will be able to accomplish things far beyond my comprehension 
with technology but I will instill the value of relationship that will transcend any technology 
advancement (I hope :)). 

By the year 2035 technology will be advanced in such a way that relationships as I know it today or as I 
had when I grew up will be long gone.  What will be the latest and greatest form of communication?  
Landlines will be completely extinct and cell phones will be a thing of the past.  I can see more remote 
learning which will further hinder the ability for children to learn and understand how to interact, respect 
and get along with others.  As I will try to maintain a close relationship with my grandchildren, technology 
will have interpersonal skills so far removed that it will seem foreign to them. I’ll have to fight from the day 
they are born to have interactions on a personal level to maintain a form of communication that is growing 
extinct even today, so I can only imagine by 2035 what it will be like. I welcome the advancement of 
technology, it definitely has its place in our future, however, I would hope it would be an enhancement 
and not a replacement of some of the fundamental characteristics of relationship.  

The day when I get a call, ‘mom, we expecting our first child’, will be one of the happiest days of my life 
but will technology interfere with the relationship I dream to have with my grandchild?  I believe it has the 
potential to with the speed of changes in the industry.  I’m sure there will be robots doing much of what 
individuals do now.  But it won’t replace family, it won’t replace the love between a mother and her child, 
between a grandmother and her grandchild. Technology will advance far beyond what the average 
person expects and it will even introduce a façade of freedom for most individuals as technology will 
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introduce a form of entrapment that one is likely not to even be aware of.  As for my grandchildren, they 
will be able to accomplish things far beyond my comprehension with technology but I will instill the value 
of relationship that will transcend any technology advancement (I hope :)). 

41. Dan Sommer, Sweden 

Mood: #dystopian 

Topics: #smallerworld, #bifurcation, #blockchain, #AI 

Key quote:  

• One towards a libertarian extension of capitalism, enabled by Blockchain, favored by what used 
to be Japan, Europe, and South America. They called themselves the “free faction”. The other an 
extension of communism/fascism, with 2 huge data centers. The North American driven by the 
2028 forced merger between Google, Amazon and Facebook. And the other by the Russo-
Chinese alliance, powered by Tencent 

It all started in the latter part of the 2010-s. Unilateral agreements started to gradually break down. In 
hindsight, we know this was all by design, from countries fed up with the global economy being pegged to 
the dollar. From then the world started gliding into two factions.  

• One towards a libertarian extension of capitalism, enabled by Blockchain, favored by what used 
to be Japan, Europe, and South America. They called themselves the “free faction”. 

• The other an extension of communism/fascism, with 2 huge data centers. The North American 
driven by the 2028 forced merger between Google, Amazon and Facebook. And the other by the 
Russo-Chinese alliance, powered by Tencent 

Politics these days essentially came down to technology processing – it was one and the same. It was 
entirely driven by two bipolar philosophies about which technology processing was superior, and as a 
result would serve society best.  

“Crypto is liberty and AI is totalitarian” was the mantra of “free faction” spokesperson - Peter Thiel.  

“Crypto is anarchy. AI is the rule of law” – a quote originally attributed to Reid Hoffman – was now on 
huge billboards in the Western and Eastern rivalling factions.   
 
None of these were wrong. See, at 2035, it was increasingly clear that AI could improve its algorithms 
best if the vast amounts of data was crunched in one place. In the West and East factions, Face-
recognition cameras and embedded sensors traced its citizens every step. The (Faustian?) bargain was 
order, and a comfortable life provided for, at the expense of freedom of thought. Analytics and efficiencies 
trumped innovation. 

The “free faction” wasn’t as efficient. Data scattered in a network was more resource-intensive, and less 
governed. Somewhat more micro-segmented and contextualized AI nodes, was intermingled with 
humans and scattered data in a huge system of (mostly) co-operative,  (mostly) self-organizing economy 
of minds, working together, exchanging data and processing. It was less efficient, but it was also more 
prone to “step-change”. A new human ingenious idea (none of us is as smart as all of us), or a new 
combination spread like wild-fire. Synthesis trumped raw analytic processing. 

People stopped being individuals, the way we had known it a mere 20 years prior. They were now 
“dividuals” – in the “free faction” – divided into billions of nodes, part of a living and changing network 
organism. Or “entituals” in the Eastern faction, with the brute force of millions of people homogenously 
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thinking and doing the same, powered, served and ruled by a central computer. 
How little had really changed over the past century. It was all about centralization vs. de-centralization. 

42. Contribution from United States 

Mood: #utopian 

Topics: #convenience, #smallerworld, #sustainability, #AI 

Key quote:  

• “I can’t remember the last time I used cash” 

• “I see the auto-expense report from my trip last week has been generated” 

• “On my way home, I stop at the market and pick up some ethically sourced veggies for my 
supper. In the old days we didn’t know where our food came from, but now we can know the 
exact farm where our food was grown, when it was picked and how many stops in the supply 
chain it took to get to me. I can always choose the freshest food” 

Monday morning! Hop out of bed. Shower. Dress. Grab my mobile and my jacket and call out, “Hey, 
Shirley. Starbucks. The usual.” to my virtual personal assistant as I run out the door. The local self-driving 
car share pool is fantastic. They combine commuter pattern, weather, civic and special event data to 
redistribute the fleet during the day. They are always where I need them.  

Shirley tracks my location and connects to the Starbucks ordering bot, so by the time I arrive at my 
regular location my special coffee is hot and ready for me to pick up. The drive into the office is a great 
opportunity to catch up on the news. The city will be voting on a proposal to ban driver-operated vehicles 
within city limits by 2040. In other cities where driver-operated vehicles have been banned traffic 
accidents have practically disappeared. There is a debate on whether paper money should be eliminated. 
Coin currency, which was very expensive to produce, was phased out earlier in the year. I can’t 
remember the last time I used cash. It’s so easy to just tap my mobile for all payments, and since all 
forms of identification can now be securely delivered on mobile devices, most people don’t carry wallets 
any longer.  

I hop out of the car share in front of the office and smile up at the facial recognition camera to open the 
door.  

Settling in at my desk, I see the auto-expense report from my trip last week has been generated, so I take 
a quick skim of the data before submitting. My marketing dashboard has flagged some unanticipated 
results in one of the regions, and I read through the auto-generated analysis of the event that triggered 
the results and the recommended course of action to correct. My work day is full of the usual video calls 
with colleagues as we are working on plans for our next event. At the end of every call I summarize the 
follow ups for Shirley: schedule the follow up calls, send the presentations to the team, book travel, open 
a purchase order, etc. 

At the end of the day it’s time for me to go to the gym…sadly, Shirley won’t do my exercise for me. On my 
way home, I stop at the market and pick up some ethically sourced veggies for my supper. In the old days 
we didn’t know where our food came from, but now we can know the exact farm where our food was 
grown, when it was picked and how many stops in the supply chain it took to get to me. I can always 
choose the freshest food. 

After a long day it’s nice to put my feet up and relax with a VR show. Shirley always has great 
recommendations for me. Eventually Shirley gives me a buzz: it’s the optimal time to get to sleep to be 
energized for the next day.  
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43. Mattias Wohlen, Sweden 

Mood: #utopian 

Topics: #sustainability, #AI 

Key quote: “In 2035 the economic system of humanity has shifted toward a circular economy, where 
design thinking and new technology is heavily utilized” 

In 2035 the economic system of humanity has shifted toward a circular economy, where design thinking 
and new technology is heavily utilized to: 

• maximize food production yields while reducing climate impact 

• minimize waste production and optimize recycling 

• streamline logistics by combining highly energy efficient new transportation modes with localized 
production and services 

• effectively utilize renewable energy sources and recycled materials for manufacturing and 
household use 

• automate health screening, diagnosis, drug development and care through robots and deep 
learning 

The globally agreed focus for humanity in 2035 is to cope with a fast-growing population, accelerating 
climate change and new types of diseases. The paradigm shift from a linear economy to a circular one is 
enabled by policy makers uniting across the globe to orchestrate joint research and innovation programs 
leveraging machine learning, artificial intelligence and a wide range of sensors to detect and store vast 
amounts of real-time data from agriculture, manufacturing, waste management, transportation, energy 
production and health institutions. 
 
By tapping into the masses of data available across shared cloud storage platforms researchers can build 
out generic algorithms that are automatically tuned through machine learning to meet specific needs in 
local communities and different areas. Artificial Intelligence is applied to further automate the 
operationalization of the deployed algorithms, aiding workers -- human and robots, to make the optimal 
circular decision in every situation.  
 
Through open source initiatives, best practices are shared, and the pace of innovation accelerated. The 
public awareness and use of new technology and tools have increased exponentially through the 
implementation of artificial intelligence in education at all levels. Children are equipped with personal 
assistants and learn how to interact with machines from an early age on. 
 
A wide range of manual processes have been completely automated by robots and people have more 
free time than during the start of the 21st century. New taxation models for machine workers have been 
implemented to secure public finances and people spend more of their free time looking after relatives 
reducing the overall child and elderly care cost for society. People are also incentivized to contribute to 
the circular economy by guaranteeing a base income when meeting defined targets for tech and bio re-
use. 
 
Personalized dietary and physical activity programs delivered by personal assistants using artificial 
intelligence assist humans in living healthier lives with positive impact on their overall wellbeing. The 
global quality of life index has increased with positive effects of crime rates and extremist movements. 
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The pace of climate change has slowed, and scientists start to see the beginning of a new sustainable 
era shaping with the help of global initiatives fueled by use of new technology and data. The future looks 
bright for humanity and planet earth. 

44. Contribution from United States 

Mood: #utopian, #dystopian 

Topics: #Notworking, #AI 

Key quote: “Since we will be no more capable than we are today of being thoughtful about AI, we will all 
need personal liability insurance just as we do today for our ownership and use of automobiles” 

In a world where current day technologists have already predicted artificial intelligence (AI) will be so 
embedded in our lives as to be as transparent as electricity is to us today, we will need to accept 
responsibility for our AI's actions as though we had taken those actions ourselves. Since we will be no 
more capable than we are today of being thoughtful about such matters, we will all need personal liability 
insurance just as we do today for our ownership and use of automobiles. Since we will be unlikely to own 
any instantiation of AI technology, rather consuming it as a service, each such service's terms and 
conditions will include with it an obligatory personal liability insurance purchase. This will facilitate the 
business viability of AI. From an ethical perspective, we will also need to accept responsibility for our AI's 
actions.  

As suggested by Gartner Analyst Frank Buytendijk in a recent presentation, this might need to include an 
ability to take on the feeling of remorse a human being has today when her actions cause another's harm. 
By 2035, possibly pharmaceuticals or even gene therapy might be able to accomplish this. Given that 
very few, if any, of us today give any thought of the potential life-altering effects of, for example, our 
driving an automobile might have on another's life should we cause them harm through an accident, will 
we be able to accept a state-ordered drug to make us feel remorse should our use of AI technology result 
in such harm? If this sounds all much too like a Nineteen Eighty Four scenario, we need only reflect on 
the state of the world in 2018 to realize we should be less incredulous of what humanity can bring on 
itself. 

45. Contribution from United Kingdom 

Mood: #utopian 

Topics: #sports, #connected, #AI 

Key quote: “By 2035, technology’s implacable optimising drive will have transformed many of the sports 
and pastimes to which we devote endless time and emotional commitment – making some completely 
unrecognizable to a 2018 view.” 

2035: not far enough ahead for life to have become like The Jetsons – as every technologist knows it 
surely must – but far enough for the relentless pace of technological change to have gently bent things on 
which we currently rely, out of shape. By 2035, technology’s implacable optimizing drive will have 
transformed many of the sports and pastimes to which we devote endless time and emotional 
commitment – making some completely unrecognizable to a 2018 view. We’ll be hyper-connected to the 
teams and athletes we follow, in real time as they play and perform. And our own amateur endeavors will 
be rendered more like those of the professional exponents of our favorite sports by technology-driven 
changes in equipment, nutrition, training… and connectivity. Everything will be connected, and things we 
wear will slurp up and crunch the streams of sporty data so we can be told how we are doing. And how 
our team is doing. And how the opposition are doing. And how we all could be doing, if we follow the nice 
computer’s guidance. 
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The growth in technology’s ability to plausibly make alternative outcomes visible will be a major change. 
Players in team sports like football and rugby where human reaction and in-the-moment teamwork will still 
be paramount will be rich sources of telemetry data for coaches in the stands  - and algorithms in the 
cloud. Half-time team-talks will center on the things that that data, shaped by those algorithms, suggests 
might have come to pass had the pass been made, or the off-side decision not been made. In time-
honored tradition military tech will filter down into the recreational sporting sphere: golfers will track shots 
on head-up displays integrated into their sunglasses, after having viewed alternative trajectories before 
selecting the club.  
 
But the boldest sport-tech prediction for digitopia 2035? Every summer, devices in the pockets of captains 
and backroom analysts, running algorithms trained on decades of atmospheric data will chew through 
billions of scenarios, factoring in live data from sensors buried in the ground as well as Moneyball-inspired 
backlogs of player performance and preference, to help humans answer the most fundamental sporting  -
well, cricketing - question of them all: “bat or bowl?”. 

46. Chris Holland, South Africa 

Mood: #utopian 

Topics: #education, #health, #sustainability, #smallerworld, #AI 

Key quote:  

• “The complex dread diseases such as HIV/Aids, Ebola and viral Hepatitis will have been 
relegated to history, having benefitted from cures and discoveries using massively powerful AI 
and Neural computing, both in research and logistical delivery, for the greater good of 
humankind” 

• Ultra-efficient and cheap renewable energy from new age solar PV farms and wind turbine energy 
will power graphene filter nanotechnology desalination plants, which will produce unlimited fresh 
and potable water for human and farming use, cheaply extracted from both sea and grey water 
supplies, and turning once arid land into smart farm production. Africa remains the last untapped 
hope for feeding the developed world, over and above feeding itself and breaking the shackles of 
being the net receiver of food aid.  

• The rise of populism, the ability of self-serving politicians/parties and powerful minority groups 
can disrupt many of the progresses we make. 

Digitopia – the promise of Africa’s digital future in 2035. They say “be careful what you wish for”, so when 
offered a platform to share some thoughts on how digital lifestyles might look like in 2035, little Pandora’s 
toy-box opened a crack? In this article, I shall focus squarely on the continent of Africa, 2035.  

Why Africa? Well, whilst most “digital trend futurists” are firmly focusing their crystal ball gaze on the 
traditional landmasses of America, Europe and Asia, Bloomberg reporter Rene Vollgraaf (article dated 28 
April 2015) was quoting a recent IMF prediction that “by 2035 Sub-Saharan Africa will have more working 
age youth (people joining the labor force aged 18-35), than the rest of the world combined”. I am from 
Africa, and so I shall speak for some the silent voices. 
Wow, that’s more than half of the worlds under 35 working population co-existing in the Industrial 
Revolution 4.0, and coming from the continent that has historically missed out on most of Industrial 
Revolution 3.0?  

All good so far, but lest we forget that the saddest legacy we leave our African sons and daughters is that 
in 2018 conventional schooling has been a negative priority for many decades across the subcontinent. 
STEM rankings have slipped even lower this year. If we are to listen to conventional academics, then at 
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the core of our collective digital future lurks this shortcoming? Is this a deal breaker for the future of our 
youth, and how should we address it sooner rather than later? 

I am one of the thought proponents that Africa’s material goal for the future is to leapfrog IR3 and 
immerse itself deeply into IR4, looking for everyday solutions on the political. economic, social and 
technology fronts, in digital. Digitals promise of “built in ubiquity” across technologies such as AI, Bots, 
Digital Twins, PDA’s, Neural Computing and much more, (all of which are thundering towards us at pace) 
could be the saving grace. Ubiquitous would deliver on the promise of a perfect UX, needing almost zero 
training by the user. Remember that human intelligence and not conventional education lies at the core of 
our digital future? I could elaborate further, but let’s save this for a further discussion? 

So, what will Digitopia look like for much of the population and the young global workforce in 2035, given 
the scenario outlined above. Maybe not too rosy you might think? 

Then again, just maybe it might …. 

Firstly, by 2035 Africa should be reaping the benefits of today’s global mega projects (principally driven by 
the likes of the Bill and Melinda Gates Foundation, as well as many philanthropists who have chosen not 
to leave all their billions to their children).  

These initiatives include: 

• The eradication of child diseases, such as dysentery and polio should have raised the health and 
decreased the mortality rate of the continents children dramatically. Global biometric registration 
and immunization records will be commonplace and live data mapping of contagions would 
prevent the spread of infections across borders and communities. Malaria and TB, the mega 
killers in the past once ravaged the sub-continent, will have been contained and managed. The 
complex dread diseases such as HIV/Aids, Ebola and viral Hepatitis will have been relegated to 
history, having benefitted from cures and discoveries using massively powerful AI and Neural 
computing, both in research and logistical delivery, for the greater good of humankind.  

• GM food crops will feed every mouth, being resistant to severe Sub Saharan droughts and pests, 
increasing crop yields to double and triple current levels.  

• Ultra-efficient and cheap renewable energy from new age solar PV farms and wind turbine energy 
will power graphene filter nanotechnology desalination plants, which will produce unlimited fresh 
and potable water for human and farming use, cheaply extracted from both sea and grey water 
supplies, and turning once arid land into smart farm production. Africa remains the last untapped 
hope for feeding the developed world, over and above feeding itself and breaking the shackles of 
being the net receiver of food aid.  

• Developments in battery technology will ensure uninterrupted, cheap or even free power 
availability 24/7 to homes and industry. Mobile communications will be delivered by global 
satellite coverage, with free or very cheap handsets available to every human being. Data and 
income models will be based on everyone being consumers of goods and services, and be 
massively cheap or free to use.   

By 2035 robots would have effectively replaced many lower skilled human jobs, creating social 
conundrums for governments. Taxes on the labor of robots would most likely have been levied on 
enterprises to compensate for human capital losses, and extreme poverty would have been all but 
eradicated due to a global minimum wage being paid to all citizens, whether employed or not.  
All of this shapes the world that our abundant African youth will be part of. How the planet takes and 
embraces this source of human capital from Sub Saharan Africa remains to be seen, but in a world of 
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ubiquitous data and AI co-workers, the everyday life for Africans will be as digitally entwined at their 
American, European and Australasian counterparts forever. 

So whilst all of this is possible, and life on planet earth could clearly be better off than today. What might 
prevent the meteoric rise of humanity, or at least the health and wealth of the species. It most likely will 
not be the fault of technology. That, as we can see that appears to be in an unstoppable albeit on a 
massively disruptive upward trajectory. Indeed not, and as has been the case for most of human history 
running back 1 to 2 million years, it is quite probable that human greed and selfishness may derail our 
progress and future. The rise of populism, the ability of self-serving politicians/parties and powerful 
minority groups can disrupt many of the progresses we make. Ignorance (or denial) of global issues such 
as planetary warming, fundamentalist terrorist activity where small groups of people abuse the universal 
access to knowledge and create weapons of mass destruction (biological and nuclear), can happen. 
There are even bodies and governments who are betting on a global pandemic in the next 15 years that 
will exterminate 30 plus million citizens. 

Nobody knows the future for certain, but the hope exists in 2035 that for the first time in history, Africa 
might feed both itself as well as the world becomes a possibility. We can take comfort (or fear) in the 
knowledge that it will be very different, very disruptive, and mostly what we make of it.  

47. Henriette Sangers, Curacao 

Mood: #utopian 

Topics: #sustainability, #bifurcation, #blockchain, #NoOwnership, #AI 

Key quote:  

• “People get paid for waste they collect, only a little but enough to make it interesting. No more 
trash scattered all around! My guy purchases old electronics and turns them into re-usable parts. 
Recycling is the new gold, if you harvest it well.” 

• “Me being a nomad, I like to travel with my belongings and own as little as possible.” 

When I think about the Caribbean island of Curaçao I think about different things. The colors: the brightly 
painted houses, the incredibly blue ocean. The history, with beautiful mansions carrying the names of old 
plantations but also the bloody history of slavery. And the present, I call this island my temporary home as 
a diving digital nomad.  

I deliver software, specializing in AI because I was fascinated by this the moment I got to know it. There 
are several buyer’s markets for these products. In a buyer’s market the buyer, typically a large software 
vendor, specifies what he wants to buy, and for what price. There are also seller’s markets, where sellers 
offer products nobody asked for. People who see an opportunity to exploit the product can make an offer. 

Me not being a visionary, I stick to the buyer’s market. I found my niche and enjoy the freedom of doing 
my own thing in my own time. I work as hard as in the old days, harder even because competition is stiff 
and you have to stay ahead of the game. I get my best ideas when I dive, I guess more people do, 
Curaçao is quite popular among digital nomads! Offices, where you spend your days in return for a fixed 
income, seem like relics of an old age.     

I receive payments via the ‘tax blockchain’, a distributed ledger in which transactions flagged ‘income’ are 
automatically taxed by one’s country of residence. There is also property tax, built into the ledgers in 
which land and houses are registered. Me being a nomad, I like to travel with my belongings and own as 
little as possible.  
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Next to us digital nomads there are farmers, people who live off the land, by producing or by delivering 
services to those who produce. I am seeing one I met via LetsMeet, which by now knows my preferences 
better than I do. He recycles electronics. People get paid for waste they collect, only a little but enough to 
make it interesting. No more trash scattered all around! My guy purchases old electronics and turns them 
into re-usable parts. Recycling is the new gold, if you harvest it well. 

So that’s my life, for a nomad it’s the journey that counts.                      

48. Toby Hatch, Canada 

Mood: #utopian, #dystopian, #AI 

Topics: #Convenience, #health, #ControlOptimization 

Key quote: “Is this future really so perfect and beautiful? On the surface, yes, however there is an army of 
software and robots battling to protect Toby and her family from both digital theft and physical harm. To 
enjoy these conveniences, she must relinquish personal information, habits, preferences and financial 
information to digital assistants and persistent transactions through the internet.” 

Toby is throwing a party. She is not worried about the tactical aspects of the party, rather the creative 
side. She looks at the Party App on her tablet for ideas. What about Hawaiian? Tropical, tasty food 
without being too spicy, fun music, dancing, a show with fire eaters and torch jugglers, and fun costumes 
– its PERFECT. She looks upward and says “Ada, I want to throw a party”. Ada, her personal digital 
assistant built into her home and personal devices, replies “That’s a great idea” and records all the 
details. Toby indicates which guests to invite and Ada contacts them based on their preferred method of 
communication. Some are unhappy Toby did not call herself, others are used to it. Ada then makes 
suggestions for entertainers, music playlists, decorations, costumes and food, then orders, books and 
arranges for delivery and payment of everything that is needed.  
 
With the party planning complete, Toby turns her attention to other things. She doesn’t have to worry 
about mundane details like laundry, vacuuming, picking up the kids from school or even getting groceries. 
House bots, machines and self-driving cars keep things in order, so she can focus her attention on sitting 
down to dinner with her family, helping with homework when needed, and going to dance lessons. The 
smart fridge and cupboards keep all their favorite foods and snacks stocked automatically – reordering 
and having them delivered as needed. Even the dog can tell the cupboard what to stock thanks to his 
translation collar. Toby doesn’t even need to worry about her health as her vital signs and blood are 
constantly being monitored for disease and fluctuations by bots and nanites.   
 
But tonight, Toby has a board meeting to attend. Rather than travelling across town, she uses virtual 
reality glasses and a hologram image of herself to be present in the room, without being there. Tonight, 
they are brainstorming creative ways to raise funds for her favorite charity. Next week she’ll use the same 
technology to visit a friend in New Zealand that has just installed a butterfly garden. 
 
Is this future really so perfect and beautiful? On the surface, yes, however there is an army of software 
and robots battling to protect Toby and her family from both digital theft and physical harm. To enjoy 
these conveniences, she must relinquish personal information, habits, preferences and financial 
information to digital assistants and persistent transactions through the internet. Blockchain “3.0” is 
certainly helping to thwart thieves from diverting funds from digital transactions from smart appliances, 
however just as smart technology is continually improving, unscrupulous thieves are also developing tech 
to determine when you are not home, where your kids are, and where you are -- at all times.  
 
Personal data is protected but shared by so many – such as your work, doctor, dentist, bank, grocery 
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stores, car dealers, hair salons, etc., so everyone knows everything about you – whether you like it or not. 
Utopia or dystopia? 

49. Contribution from Germany 

Mood: #utopian 

Topics: #sustainability, #biggerworld, #connected 

Key quote:  

• “Technology will help us save the planets by cleaning the waters with advanced filter technologies 
and just simply creating a more virtual world that replaces physical materials.” 

• “When i think of 2035 i see advanced 3D printers being able to construct houses in under 10 
hours” 

As far as communication goes, technology has had a major impact on bringing people together by 
allowing them to connect over the internet. However, not everyone has access to the internet yet which is 
what I think by 2035 will be a succeeded goal in our world.  

Even though technology is of major assistance to our daily life it also used to replace human labor and 
take away many jobs. It is crucial that with this unstoppable technological development we find a balance 
between human and “robotic” labor.  

Human kind has always depended on some kind of technology and will continue to use it to make their 
lives easier. Phones probably won’t be something you carry around but more a chip that displays a 
hologram or reflects on glass (i.e. google glasses) and collecting data to a bigger cloud will reform and 
replace the use of paper in schools, the use of plastic while producing school materials. 

Technology will help us save the planets by cleaning the waters with advanced filter technologies and just 
simply creating a more virtual world that replaces physical materials. 

When I think of 2035 I see advanced 3D printers being able to construct houses in under 10 hours, and a 
more minimalist because everything is minimized to a fine chip that locates/researches/analyzes 
everything. 

50. Renan Carvalho, Brazil 

• Mood: #utopian, #dystopian 

• Topics: #ControlOptimization, #Convenience, #Speed, #AI 

• Key quote: “The exponential growth of technology and human development in the last 10 years is 
so mindblowing, that people who are not following it will think that they are inside a SciFi movie.” 

Technology will, without a doubt, be in control of everything in our lives. One could say it's already 
happening, but I'm sure it will get much deeper inside our daily routine and personal relations. Nowadays 
the world is connected through the internet network, but in over 15 years from now, I imagine this 
connection will be much more dynamic and interactive. 
 
The role that technology will play in our lives will be unexpandable. We will have autonomous cars all 
around, interfering directly in our daily locomotion. Hoverboards are, today, only some sort of toy, but 
there's plenty space for it to become something essential in people's jobs, as some need to move fast 
from one place to another. Or, technology will be so developed that these needs will be overcame and 
one will be able to simply push a button or talk to their A.I. assistant (we already have Siri from Apple, 
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Google Home and Alexa from Amazon today) and they will be able to solve their problem that otherwise 
they would've needed to personally be there. 

Coming more to the A.I. assistant topic, I personally think this will be, next to the autonomous cars, the 
biggest influence of technology in our lives. Not so long ago one couldn't even imagine that in a couple of 
years we would be able to just say "order me a pizza from Domino's" and a car, without a human driving 
it, would deliver it to your door step. Or that you would call a car to pick you up and the front seat will be 
empty. 
 
There's so much place for technology to get deeper into our lives that we can't even imagine how it will be 
in much further times. The exponential growth of technology and human development in the last 10 years 
is so mindblowing, that people who are not following it will think that they are inside a SciFi movie. 

51. Contribution from Israel 

Mood: #dystopian 

Topics: #Convenience, #AI 

Key quote: “Most people will turn into plants- simply living, being fed and watered” 

Plants over the earth, and many more places in the universe- this is what future life will be, in 2035. 

The ability to robotize food growth and production, water purification and DNA synthesis- will turn the 
regular living into "satisfaction and fulfilment feeling" factory, managed by AI and ML machines. 

What started as a POC- give billions of people a smartphone, broadcasting all day silly movies and 
nonsense pictures of cats- have demonstrated that people are willing to stare and glare in those screens 
4-6 hours a day. Give them food and water- and they will do it for 10 hours a day. Most people will turn 
into plants- simply living, being fed and watered by those who has the need to be in power and control. 

Those few in control- will discover the earth is big enough to share, not to mention nearby galaxies, to 
which travelling become cheaper and affordable, so no need to fight over territories and space. 

52. Wouter Volkeri, The Netherlands 

Mood: #utopian 

Topics: #Leadership, #Speed 

Key quote: “In 2035 the world is moving so fast that planning becomes meaningless. from holding on to 
planning; to holding on to reality” 

The world is moving faster and faster. In 2035 the world is moving so fast that planning becomes 
meaningless. Traditional, authoritarian leaders make way for dynamic, inspiring leaders, who know how 
to motivate people to keep up with all the change every single day. They are able to move people to the 
right, while a day earlier the path was to the left. This set of characteristics of these leaders will be 
significantly different in 2035, compared to the characteristics of leaders in the here and now. If we look at 
the 16 personality types of the MBTI typology, particularly the last one will literally shift a 180 degrees 
from J-leaders that plan (Judging) to creative P-leader (Perceiving). This will make the world shift from 
holding on to planning; to holding on to reality. This will eventually lead to a better world, because current 
laws for structure and system do not hold in a continuously changing world. The P-leaders will not abuse 
laws to refuse or exclude people, which makes we will live in a world in which our inspiring leaders make 
that we look at each other with empathy. Egoism is traded for solidarity and a place for every world citizen 
to lead a quiet, peaceful life.  



Publication Date: /ID Number: G00351302 Page 43 of 72 

© 9999 Gartner, Inc. and/or its Affiliates. All Rights Reserved.  
 

 

53. Eike Jan Doose, Germany 

Mood: #utopian 

Topics: #transparency, #speed, #biggerworld, #connected 

Key quote: “The communication technology will give us the chance to stay in contact with everybody we 
met before” 

What will life look and feel at 2035? Referring to the Kondratieff cycle I believe that the digitalization of our 
world is nothing more or less than a new cycle. Our world is changing, as it always did. Better said we are 
using new and upcoming technology and possibilities to change our life. This is not new to us as we 
remember the previous cycle called “information technology”. Or earlier cycles as “electric”, “automotive”, 
“railway” or “steam machine”. As in all cycles, uncertainty and many questions are with us. 

So what will be our life in 2035? I expect the two facts of digitalization will impact our daily life as well: 
Transparency and speed. Already 2018 we have a lot of examples where we can feel and see it. Think of 
simple things like checking in at the airplane or the train. No more waiting in the waiting line. Just digital 
efficiency. Everything will be more transparent. Today’s social networks can give us a vision of how data 
will be used to build information of it. Information are valuable and will be the fourth production factor. 
Every tiny data will be collected to squeeze some information out it. We will not have anymore cash. All 
payment will be cashless. Because it makes sense. It is faster, easier, secure and cheaper than the cash. 
Moreover, it gives transparency. Every part of our society will get advantages of it. Let’s have a look at 
the healthy and unfortunately sometime sickly part of life. Collecting massive human data will give us the 
chance to reach a new level of medical care. This data will help us to understand illness and to find a 
remedy. I don’t know if the technology will be advanced enough, but I’m waiting for the scale in the 
bathroom, which will show you not only the weight and fat share but also the cancer or cardiac infarct risk 
index, based on instantly analyzed and big data compared genome data. This will help us to understand 
our daily life much more and to behave healthier immediately. And this information will help our health 
insurance and maybe even our employer to classify us. Again we have speed and transparency. Our 
change of social interaction will continue. Of course, in 2035 there will be still relationship. However, I 
think that the social connection between people will be more dynamic. The communication technology will 
give us the chance to stay in contact with everybody we met before. I don’t know if texting or speaking is 
still necessary or thinking to someone is enough to communicate. When your daily attention time has to 
be shared with more people than earlier, every single contact gets more fragile as it maybe gets lets 
shared time.  

54. Mychelle Mollot, Canada 

Mood: #utopian 

Topics: #mobility, #convenience, #sustainability, #AI 

Key quote: “The sharing economy will be empowered by this new bandwidth, with Tinder-like bartering 
possible for any and all goods and services.” 

With 6G networks, endless bandwidth will finally be ubiquitous and the remaining aspects of our lives that 
were offline will be continuously online. Algorithms and smart devices will know more about our likes and 
dislikes than our partners and families do and will continuously be offering up ways for those who can 
afford it to make their lives easier.  
 
As you walk down the street:  

• “You are out of milk and it is on special at this store right now.”  
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• “Exit from the highway now and take this route.”  

• “Check out this new band from the Netherlands - they are very similar to that other band you 
loved from South Africa.” 

Autonomous buses, trucks and “ubers” will be 50% of the traffic on the road in the cities and many people 
will give up vehicle ownership for memberships in car shares where they can summon a vehicle of their 
choosing at any time. Then anyone can choose if they wish to drive it or have it take them wherever they 
are going - and they pay only for time they spend in the car.  
 
The sharing economy will be empowered by this new bandwidth, with Tinder-like bartering possible for 
any and all goods and services. 
 
“Looking for a staple gun to rent for a few days”  
 
Staple gun providers near you offer up their guns and prices. 
 
Swipe right until you get to the one you want.  
 
And as the technology divide expands libraries will increasingly become hubs for sharing all forms of 
technology. 
 
A huge percentage of technology innovation is focused on fighting and adjusting to climate change. 
Weather alteration technology companies will emerge. Bio-tech will be focused on developing drought 
and flood resistant crops.  
 
Alternative energy sources that make going on and off the grid simple, affordable and cheap will become 
commonplace, as the frequency and severity of storms brings the power grid down too often. 
 
Distributed solar power generation will be affordable, making homes energy self sufficient and able to 
withstand long periods off the grid when the more severe and frequent storms take the power grids down. 
 
And U2 will still be the best band on the planet :) 

55. Michiel Deerenberg, The Netherlands 

Mood: #utopian 

Topics: #digitaltwin, #convenience, #notworking. 

Key quote: “Big companies struggle with legacy systems and shitty data.” 

Smartphones will be gone. Watches will take over. Lenses with information will be worn. Calling done by 
a small speaker in your ear. Big companies struggle with legacy systems and shitty data. 
Data engineerjng will remain the biggest job place. Smart devices will become bigger, door handles 
fridges Appie integration. Cars will communicate and drive autonomous during traffic hours. 

56. Florence, The Netherlands 

Mood: #utopian 

Topics: #SmallerWorld, #authenticity, #biggerworld 

Key quote:  
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• “I believe that in the year 2035 we will have completely entered the era of subjectivity. The once 
so trustworthy photography and film is now back to being nothing more than a subjective sketch, 
a he said she said, since we as a people have finally become aware how far it's manipulations 
will go. In a way, this will push us back into the confines of our surroundings, an anti-globalization 
so to speak, since we go back to only believing things when we "see them with our own eyes". 

• “You could say that our relationships will be forced to become deeper once again. We will be 
forced to really listen to and reflect on the people around us.” 

I believe that in the year 2035 we will have completely entered the era of subjectivity. The once so 
trustworthy photography and film is now back to being nothing more than a subjective sketch, a he said 
she said, since we as a people have finally become aware how far it's manipulations will go. In a way, this 
will push us back into the confines of our surroundings, an anti-globalization so to speak, since we go 
back to only believing things when we "see them with our own eyes". What will happen to our social order 
when we are once again dependent on the honesty of others? When we have to choose of to believe? 
You could say that our relationships will be forced to become deeper once again. We will be forced to 
really listen to and reflect on the people around us. Look at who is telling the stories and whether we think 
they are trustworthy. It will force us to re-develop a skill we have perhaps lost in recent years. The skill to 
analyse, understand and truly evaluate the people around us. At the same time, I believe that technology 
will give us even more tools to explore the world around us, and therefore be independent of the stories 
we are told. Perhaps we will be able to travel without using our bodies, or speak to people from all over 
the world with heightened translating apps. If so, it would mean that in 2035, we will shift from being 
dependent on objective media, learning about the world through their stories, to being independent to 
learn about the world ourselves, when none other than our own eyes can be trusted again.   

57. Venky Kulkarni, Canada 

Mood: #utopian 

Topics: #digitaltransformation, #health, #smallerworld, #biggerworld 

Key quote:  

• “I think we'll see a significant increase in the gig economy — the employer-based job situation will 
have dramatically changed. I think people will work at their convenience rather than working nine 
to five or eight to four — that will have shifted by then.” 

• “We'll also see shift to local economies in terms of how people buy. 3D printing will be a reality.” 

Socially and culturally, I think we're going to see some changes happening. Politically too. 

Culturally, one thing will remain constant: the big dream of wanting a house. Working habits will be 
different. We'll see a significant increase in the gig economy — the employer-based job situation will have 
dramatically changed. I think people will work at their convenience rather than working nine to five or 
eight to four — that will have shifted by then.  

By 2035, hopefully diginomics will be a reality. Self-care will be a reality, and mainstream. 3D printing will 
be a reality — it's already started but we’ll see it being used more and more. I think we'll also see a shift to 
local in terms of where and how people buy. 

I also think there will be a shift in the education system by 2035. I don't think that doctors will need to 
study four years, seven years anymore. As self-care becomes a reality, you won’t need to study all the 
things doctors do today. Education will be free.  
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And finally, I think there's going to be a shift in food habits. There's already a change in consumption 
behavior, and the world population of over 7 billion today goes to 9 billion by then. That population growth 
is going to come from different areas than currently, and food habit shifts are will be significant for society. 

Global citizenship will be a reality: you can live and work wherever you want.  

58. Jennifer Hartsock, United States 

Mood: #utopian 

Topics: #smallerworld, #biggerworld 

Key quote:  

• “… air travel that takes you anywhere in the world in less than eight hours.” 

• “… be able to collaborate and work and socialize holographically.” 

When I thought about the future, I started to think about how we will work together. So 20 years from now 
I hope to be retired — but I don't have to be. My part depends on what challenges face us and whether or 
not I think I can still deliver value — and have fun while doing it.  

The world is getting smaller. By that same token, the ability to use technology shortens the distance for 
travel, or we don’t have to travel at all anymore. But how do I continue to leave my home, because I'm not 
a big fan of the desire to not leave. How do we make it easier and more economical for people to 
experience cultures around the world? 

I think about air travel that takes you anywhere in the world in less than eight hours. I think about things 
like how we collaborate and work and socialize holographically, or create another way to meaningfully 
contain or sustain those relationships that you create around the world. So it would be taking what the 
kids have today, connecting with people everywhere in an instant and so having friends they've never 
actually met before — but actually being able to enrich those relationships. A way to compete against the 
divisive thinking of today is really to get to know people personally, so how do we use technology to 
create ways to make those relationships easier to have in a more meaningful and sustained manner? 

I would say yes, because I think for those of us that are dealing with the challenges today of managing 
global teams and how you get people to work collectively, we compromise on the solutions by doing 
centers of excellence at specific locations around the world. I think that in the future we won't have to do 
that. You'll be able to have a virtual center of excellence that is far more enriching for workers than a time-
zone-shifted exchange is currently, people trying to text each other or email back and forth and so on. So, 
yes, you start to allow the physical and the virtual to be less of a barrier to helping collaborate and build 
relationships. 

59. Curt Carver, United States 

Mood: #utopian 

Topics: #revolution, #digitaltwin, #health 

Key quote: “… your toilet is analyzing your pee.” 

This is the story of Robert. It's 2035, the privacy wars have ended and we've got embedded sensors 
really inside our bodies now. And so when Robert goes biking, he doesn't have to worry about drivers — 
the cars can actually see him. They can't see the bike but they can see him. And discussions have moved 
beyond the threat of the Internet of Things or even security. We had to redesign our entire network back 
in 2025 'cause we figured the design from 1968 isn't working. And while it will survive a nuclear war, it's 
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not gonna survive the threats. So we just moved beyond that. 
 
As we redesigned it, that idea of embedding sensors also led to our brains being directly connected to the 
internet. And so the idea of that connection allowed for personalized medicine, detection of cancer — at 
the level of a few hundred cells as opposed to a few billion. When you go to the bathroom now, the toilet 
actually does the analysis for you. So, you don't have Alexa in the bathroom, but instead your toilet is 
analyzing your pee. 
 
As Robert's gotten older he can't really now tell the difference between talking with a real person and 
talking with artificial intelligence, and this has dramatically improved the quality of his life.  

So, the challenges of population growth, culture and government continue. Because of that direct 
connection to the network, network neutrality does not exist — you actually pay for higher connections 
which make you smarter because of that inter-connect into your brain. And that also allows you to 
subscribe to sets of facts that you may or may not agree with, so the cultural wars that we see today are 
only heightened in the future.  
 
And then finally, soccer is rightfully viewed as the No. 1 sport in the world. 
The personalized medicine will transform us. The sensors will transform us. 
 
But the fight over the truth will not. We're still in our adolescence.  

60. George Conklin, United States 

Mood: #dystopian 

Topics: #trust, #AI 

Key quotes: “… trust is going to continue to deteriorate in government, in science, in education… ” 

I have a fairly dystopic outlook towards the future … generally cynical. I think that the poles toward which 
we're traveling right now — given environmental change, technology, politics, terrorism, and all the other 
things going on in the world — take us either toward a sort of a Fifth Element-ish or Blade Runner-ish 
type of world. We will have teeming millions and no real infrastructure to be able to support them. Or else 
toward some sort of Mad Max, dystopian “the world has been destroyed” kind of picture. I am cynical 
because I don't see a way, given where we are currently in our world, to get out of the kind of muck that 
we are mired in. I also don't see any change getting us anything better than further polarized than where 
we are today. 

So I don't have a very good outlook for the future. I worry considerably about my grandchildren and my 
daughter, and the world that we're leaving behind for them — what that's going to look like and how 
they're going to be able to survive.  

Given that kind of background — as invigorating, as positive as it is — I do think that the ways out of 
those futures are in our hands as well. I think applying technology to give us more information to help 
each other better will have some significant positive impacts in the future. Particularly as we, in medicine, 
work to apply artificial intelligence in care episodes for patients, and try to tie together more of what goes 
on in a person's life with how that's manifested in them from a health perspective. I think it's about control 
of those technologies, and management of them. 

I think that trust and technology are both important. I do think trust is going to continue to deteriorate in 
government, in science, in education — in all the things that you listed. I also think about, from my 
perspective, the impact that the acceptance of technology has on me and my job. I see that impact every 
day in our dealing with physicians in trying to get them to adopt electronic medical records and the tools 



Publication Date: /ID Number: G00351302 Page 48 of 72 

© 9999 Gartner, Inc. and/or its Affiliates. All Rights Reserved.  
 

 

that we're delivering to them. It's how this is affecting me, not my patients or society in general. It's 
changing my job. And as a 68-year-old physician, I just don't want to change what I'm doing. That's what 
we're seeing a tremendous amount of. 

But I do see that there is a path through all that in good change management. We're beginning to see — 
particularly in our Mexican and Chilean ministries that don't have the same impetus to adopt technology 
that we have here in the U.S. — a very significant interest in utilizing the technology for better care to the 
people that they serve. 

61. Travis Asmundson, Canada 

Mood: #utopian 

Topics: #sustainability, #mobility, #convenience, #AI 

Key quote: “The other thing that it will disrupt is hotels. Why stop at a hotel when the vehicle will continue 
to go? Why would you stop? And why would you take an airline?” 

I look at what I'd almost describe as “unintended disruption.” So if I think of a few themes that I would just 
talk about, I think about what could be opportunities and what could be disruptions that in turn create 
opportunities for others.  

So I'd like to think it's an optimistic or a utopic state. When I started thinking about fossil fuels and things 
like solar energy and hydro energy — any kind of renewable energy — I think there's a tremendous 
opportunity to change the way that we look at the environment, our climate in a positive light, looking at 
opportunity while knowing that there's also major disruption that can happen. Not to say we don't need 
fossil fuels for many other things — we just don't need to burn them. I think there's some opportunity in 
there. 

I look at autonomous vehicles and AI and the opportunity of safety. But there’s also an interesting 
disruption related to traffic accidents being the most common place to get organ donors. The biggest 
worry healthcare professionals have is that we won't have that opportunity anymore. Isn't that an 
interesting kind of dichotomy?  

The other thing that it will disrupt is hotels. Why stop at a hotel when the vehicle will continue to go? Why 
would you stop? And why would you take an airline? You can have the comfort of your own vehicle and 
not have to stand in lines and go through all the different security checks and things like that. How do you 
insure autonomous vehicles? All those sorts of things that I think are opportunistic, but also could have 
some different balances out, I guess. 

Virtual reality combines the need to travel and experience things with the need to be safe, maybe in the 
comfort of your own home. You can experience a lot of things without having to travel across the world to 
some potentially unsafe things. The bad side of that is you're not experiencing the real side of it. You think 
you're experiencing it; you're actually experiencing a controlled piece of it. 

And lastly, I think about agriculture. Rather than shipping products around the world that may or may not 
make it there in a high-quality state, we could actually grow products right there, in container. So not just 
greenhouses or a different container-ized type of agriculture; we’re talking agriculture that you could put in 
the desert or the extreme north of Alaska. You could put it in any location and grow produce right there, in 
a factory, controlled. No disease. It doesn't matter about temperature. All the variables of agriculture 
today that are impacting your ability to have continuous delivery and products … you could actually 
control all that. 

So what's the opportunity side, and then what's the impact in the opportunity on the other side, which 
could be both positive and negative? I think it's exciting. I think it's what we make of it.  



Publication Date: /ID Number: G00351302 Page 49 of 72 

© 9999 Gartner, Inc. and/or its Affiliates. All Rights Reserved.  
 

 

62. Colin I'Anson, United Kingdom 

Mood: #utopian 

Topics: #sustainability, #privacy, #digitalsociety, #digitaltwin, #noownership, #smallerworld, #leadership 

Key quote:  

• “much of the data security for 30 years up to the late 2020s was breached. Big secrets were 
revealed, lies and deceptions revealed. Governments clawed back massive amounts of unpaid 
tax.” 

• “Happily there are lots of great local products but they are expensive. So we have our own eggs 
and special roasts each other week, although at times I am not so sure the slaughtering and 
gutting makes it so worthwhile” 

• “A 90% cost saving forced me to give up car ownership - no tax, no insurance, no maintenance 
bills anymore” 

• “Politicians are so much better. Big egos fell as their lies, misrepresentation of facts and spin 
bought a new era. The AI driven no false news revolution changed politics from shouting and wild 
statements to reason. As a voter I get given real choices between better services or more cash in 
my pocket. The first politicians who fought against getyourfactsright.ai really suffered. No 
knighthoods, no peerages, they were simply out. The new generation are so different. 
Competence and integrity are essential.” 

Written through the eyes of a scenario planner in 2035. When I retired 15 years ago I had no idea how 
much digital change would happen and the scale of the impact on my life. It is hard to see major physical 
changes but the impact on people is huge. In the 15 years before I retired there were changes but nothing 
compared with the last 15 years. After retirement massive commodity price decreases for compute 
changed the landscape over just 5 years. Bresniker’s prediction overtook Moore’s law as the key insight 
in IT. It killed 2 of the so-called hyperscalers, and coupled with some smart maths much of the data 
security for 30 years up to the late 2020s was breached. Big secrets were revealed, lies and deceptions 
revealed. Governments clawed back massive amounts of unpaid tax. Big advances in robotic surgery and 
key insights into cancer and dementia are slowly taking effect ... and the weather is worse than ever. 

Digital drove societal change. We all have to live simpler lives and my digital-self, they originally called it a 
digital twin, deals with so much of the on-going complexity we still face. I call my digital twin Myfanwy. 
Yes, complexity remains, it’s worse than ever and therefore Myfanwy is essential. 
A 90% cost saving forced me to give up car ownership - no tax, no insurance, no maintenance bills 
anymore. I don’t need to drive either, I never saw that. With “personal mobility” I am ‘allowed’ to go at 
150mph in places where self-drivers are banned. The auto insurance industry for individuals almost 
collapsed and van-without-a-man services are everywhere. The fast goods convoys are still an amazing 
sight to see. – a modern day train spotter. Mobility is so much safer faster and reliable. Myfanwy arranges 
that, although I must say a Myfanwy is expensive if you want a good one. 

We keep chickens and ducks as I think the drive to feed the world, all inside the global energy budget, 
has harmed the flavour in core basic foodstuffs. Happily there are lots of great local products but they are 
expensive. So we have our own eggs and special roasts each other week, although at times I am not so 
sure the slaughtering and gutting makes it so worthwhile. 

Politicians are so much better. Big egos fell as their lies, misrepresentation of facts and spin bought a 
new era. The AI driven no false news revolution changed politics from shouting and wild statements to 
reason. As a voter I get given real choices between better services or more cash in my pocket. The first 
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politicians who fought against getyourfactsright.ai really suffered. No knighthoods, no peerages, they 
were simply out. The new generation are so different. Competence and integrity are essential. 

Not all initiatives for massive compute worked. Data centres in space failed as they could not be 
physically protected. Accidents kept happening in a strange war of the satellites. 

Massive compute was key but it needed a catalyst for change. I guess the post Brexit mega crash forced 
global changes. After massive pain, the UK leads the world in output, productivity and sovereign wealth.  

63. Katriina Valli, Finland 

Mood: #utopian, #dystopian 

Topics: #smallerworld, #convenience, #biggerworld, #sustainability, #revolution, #digitaltwin, 
#authenticity, #AI 

Key quotes:  

• “In 2035 I wake up in the morning in my small smart home. Small because space is at a premium” 

• “My walls are painted with nanoparticles so I can change the coloring to reflect my current mood.” 

• “I don't have an employer, I pick up the projects that are interesting” 

• “The environment is so polluted that we mostly work remotely” 

• “After the Great Data Independence Riots we finally own and control our own data.” 

• “I am augmented - I have an integrated chip in my body that records my activities, preferences, 
heart rate, shopping preferences, you name it. Everyone over 12 years old must have the chip.” 

• One of my grandchildren is in a phase where he tries to stay "off the grid" 

In 2035 I wake up in the morning in my small smart home. Small because space is at a premium. Smart 
because I can control everything remotely via any of my appliances with voice commands. The likes of 
Siri were able to determine if it is their owner giving commands or someone else already in 2018, but now 
my coffee maker knows that this is one of those mornings I need a strong, dark coffee, just from the tone 
of my voice.  

My walls are painted with nanoparticles so I can change the coloring to reflect my current mood. I handle 
my finances via several networked private banks, traditional banking does not exist anymore. I don't have 
an employer, I pick up the projects that are interesting. The assignments are proposed to me via a global 
network of professionals. 

The environment is so polluted that we mostly work remotely. In each interaction with new people we both 
decide how much we want to reveal of our digital identity, we peel layers like an onion as trust grows.  

I am augmented - I have an integrated chip in my body that records my activities, preferences, heart rate, 
shopping preferences, you name it. Everyone over 12 years old must have the chip. The data from the 
chip is used the way I want and not what the seller wants. After the Great Data Independence Riots we 
finally own and control our own data.  And of course I sell this data, but I anonymize it myself. I have an 
agreement with my cloud-providers that they can't use my data unless I give permission. If I'm in trouble, 
financially, and they pay me enough I will let them use all my data history.  
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One of my grandchildren is in a phase where he tries to stay "off the grid". Little does he know that 
although he thinks he has disabled the chip augmentation, AI is still monitoring him at home, in the shops 
and his school.   

64. Helena Ryan, Germany 

Mood: #utopian 

Topics: #convenience, #sustainability, #AI 

Key quotes: “A customer orders a soy cappuccino and i serve him his beverage in his own cup he had to 
bring along since we do not serve coffee directly in a paper cup. If he had forgotten it, he would have had 
to buy a sustainable cup at the coffee shop.” 

I go outside my apartment and walk to the closest bus stop. There, i wait for the electric bus and when it 
arrives, i don’t have to pay a fee since i own a card on which i’ve pre-purchased a year’s worth of bus 
rides. The bus runs on electricity thus it does not emit co2 gases or other greenhouse gases. When i 
arrive at my job I get ready to work. The coffee shop i work at only sells vegan produce since it’s better for 
the environment, the animals and the body. A customer orders a soy cappuccino and i serve him his 
beverage in his own cup he had to bring along since we do not serve coffee directly in a paper cup. If he 
had forgotten it, he would have had to buy a sustainable cup at the coffee shop. The tables at the coffee 
shop have a screen built in which shows the local news, weather and the menue. Robots clean the shop 
every half an hour and they run on clean energy since they are powered by solar energy. The batteries 
get charged every other day so they have to switch out the robots every other day so the empty ones can 
charge.  

65. Daphne, Spain 

Mood: #utopian 

Topics: #health, #convenience, #blockchain, #sustainability, #AI 

Key quote:  

• “My Pro Health toilet collects a sample for health testing. Twenty years ago I would have laughed 
at the thought, but noways it is quite normal and affordable to have a Pro Health bathroom at your 
home” 

• “It caused problems in our water and food supply, but also in other areas we faced tremendous 
problems. As this really hits home, I feel a huge responsibility to avoid water spoilage. The “Save 
Water, Fight Drought” program is one way how our local community tries to help. I am glad to see 
that in general climate change is high on the agenda. It does get the acknowledgement and full 
attention that it needs on global scale. This was not really the case ten to five years ago when we 
still had people denying that there was a problem, calling it fake news. Since then we have slowly 
matured as a society, taken responsibility and that gives hope for our future.” 

It is 07:00 a.m. and it is time to wake up. My bedroom slowly becomes light as my bedside lamp is 
connected with my multifunctional wristband. I get up and go to my Pro Health bathroom for my morning 
routine. My Pro Health toilet collects a sample for health testing. Twenty years ago I would have laughed 
at the thought, but nowadays it is quite normal and affordable to have a Pro Health bathroom at your 
home. In fact, a regular bath room as we know it from 20 years ago is hard to find and generally frowned 
upon. Some people (also known as Hippies against the Machine) have maintained their vintage bathroom 
out of principle and perhaps out of fear that their health data will be hacked. I, however, have full 
confidence in the current blockchain technology. It is true that there were some scandals, but the last big 
data leak was about 2 years ago. Important lessons were learned on how to improve the protection of our 
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data. After that incident, a new law was passed which changed the penalties for cybercrime immensely. 
So without a doubt I follow the advice from the National Institute of Health and pro ctively screen myself 
for illnesses in my bathroom. I take a look at myself in the Pro Health Mirror and say “Check status”. The 
mirror checks my identity and starts to analyse the data coming from my wristband chip and toilet. The 
Pro Health mirror responds after one minute and says: “All clear, have a great day!” I have to admit that I 
do find this process, even though it just takes 1 minute, a nerve wrecking experience. There is always a 
change that the computer says “Not clear, seek medical advice.” If that would happen, then at least the 
Pro Health mirror can initiate an immediate cyber conference between me and my local Medical Centre, 
so that I can get the proper advice on what to do next. 
 
Relieved that I have been cleared from illnesses, I head out to my Walk-In Closet and ask my Chic 
Fashionista Dresser to prepare a set in blue, preferably with a long skirt. I look at the Dresser’s monitor 
and it proposes three sets. I select which one I like most for Today and the Dresser starts to pull the set 
together on a rack and perfumes it with my favourite scent. I love how my Dresser remembers my habits 
and preferences through advanced Machine Learning. While singing good old throwback songs, I start to 
get dressed. My clothes smell wonderful and are also wrinkle free, thanks to my washing machine. 
Recently I started to wash clothes with a smart washing machine that only requires a small fraction of 
water. I am enrolled to the “Save Water, Fight Drought” program. I lease my washing machine for a small 
fee and every time there is a new water-efficient machine on the market, I can trade my old machine in for 
a new one. As you may know Spain experiences terrible droughts. A few years back, our country did hit 
rock bottom with about 50% of the districts in an emergency situation as a result of the lack of water. It 
caused problems in our water and food supply, but also in other areas we faced tremendous problems. 
As this really hits home, I feel a huge responsibility to avoid water spoilage. The “Save Water, Fight 
Drought” program is one way how our local community tries to help. I am glad to see that in general 
climate change is high on the agenda. It does get the acknowledgement and full attention that it needs on 
global scale. This was not really the case ten to five years ago when we still had people denying that 
there was a problem, calling it fake news. Since then we have slowly matured as a society, taken 
responsibility and that gives hope for our future.  

66. Contribution from Serbia 

Mood: #dystopian 

Topics: #bifurcation, #smallerworld 

Key quote: 

• 20% will still read papers and books - part of "intelectual elite" who will disgustingly refuse to be 
digital 

• nationalism will unfortunately grow stronger. 

In 2035 there will be even bigger divide and polarization between the one who own and those who live on 
rented system. 

In 2035 there will be even bigger divide and polarization between the one who own and those who live on 
rented system. Consumerism is going to be even bigger and stronger with digital taking 80% of 
advertising and viewer attention (20% will still read papers and books - part of the "intellectual elite" who 
will disgustingly refuse to be digital). 
 

Major factories will be modernized, corporation will unite even more and nationalism will unfortunately 
grow stronger. Everyone will be connected through mobile devices 



Publication Date: /ID Number: G00351302 Page 53 of 72 

© 9999 Gartner, Inc. and/or its Affiliates. All Rights Reserved.  
 

 

67. Dario, Italy 

Mood: #utopian 

Topics: #health, #digitaltwin, #AI 

Key quote: “Synesthesia is a perceptual phenomenon. A "contamination" of the senses. An event that 
occurs when the stimuli that come from a sensory path lead to experiences in a second neural path. For 
example, hearing the sound of a color” 

If you are empathic, you can put yourself in the shoes of other people and see the world with their eyes. 
Close your eyes for a minute. Imagine being a blind in 2035. 
 
With your smartphone, now connected to your nervous system, since 2018  you could do a of things: 
listen to the news, send messages and e-mail, talk with friends. 
 
You remember as, by magic, you could also use maps to explore the world around you. 
 
You were able to "read" an image on your screen. 
 
To perceive a work of art, to feel its beauty. 
 
Synesthesia is a perceptual phenomenon. A "contamination" of the senses. An event that occurs when 
the stimuli that come from a sensory path lead to experiences in a second neural path. For example, 
hearing the sound of a color. 
 
By merging empathy and synesthesia, since 2018 and from that moment to 2035 you could finally ser. 
 
An incredible technology to allow all the blind people in the world see things through vibrations and 
sounds with their smartphone, that from 2018 to 2035 moved from your fingers and ears, to your brain. 
 
Imagine being able to explore a map, the image of a friend, or the Mona Lisa painting, with touch and 
hearing. 
 
Imagine being able to "feel" the shapes through the vibration of your screen. To "listen" to colors with a 
different frequency sound depending on the tone you are touching. 
 
If you can imagine it, merging haptics and hearing, you can Hapsee it. Now directly connected to your 
brain! 

68. Contribution from China 

Mood: #utopian 

Topics: #digitalsociety, #mobility 

Key quote: “There is no doubt that by 2035, the cities will become much smarter --  powered by the 
unprecedented volume of data accumulated in the past decades, the mighty computing power enabled by 
the cloud computing technology and other breakthrough new technologies;  and the advanced analytical 
capabilities with real-world experience embedded into the system.” 

There were so many articles and research reports talking about the concept of the smart city --  the digital 
solutions of a more livable, responsive and sustainable home in the future.  In this smart world, the 
congestion would be mitigated or even eliminated with the predictive traffic detection and control system. 
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The accident rate will be minimized with the autonomous cars which could avoid any human mistake in 
driving.  The air and water qualities are well monitored, and any issue will be addressed before it causes 
any problem. Getting business licenses for SMBs will be much easier with all the data and records 
digitized and shared across different systems.  However, when all these rosy perspectives laid out in front 
of us, we are looking for more pieces of evidence in the real world to make us believe all the dreams will 
come true.  
 
Fortunately, 2035 is not that far; many pioneer practices have started to demonstrate a prototype of smart 
cities in the future. For example, the ET City Brain in Hangzhou, China, is an excellent showcase about 
how the new technologies inject the intelligence into the modern city and make it think. Through the real-
time analyses of the city’s 4500-channel video data, the ET City Brain is providing a real-time diagnosis of 
the vital traffic signs from 1300 road intersections across 420 square kilometers, proactively detecting 
locations with traffic congestions, chaos, and high accident risks. It dynamically makes the intervention 
decisions and optimizes the police force deployment. In another case, the ET City Brain streamlines the 
traffic lights control processes so that the ambulance on duty will not encounter any red light along its 
route. The minutes and seconds shaved off from the response time by the City Brain directly translate into 
patient's life can be saved. 
 
There is no doubt that by 2035, the cities will become much smarter --  powered by the unprecedented 
volume of data accumulated in the past decades, the mighty computing power enabled by the cloud 
computing technology and other breakthrough new technologies;  and the advanced analytical 
capabilities with real-world experience embedded into the system. The evolution of new technologies will 
realize the full potential of smart city concepts.  We are still at the starting point of this trip, which is full of 
challenges and obstacles. But all the brave endeavors conducted by the explorers make us firmly believe 
the future and persist on the journey. 

69. Maria Damborg Hald, Denmark 

Mood: #utopian 

Topics: #digitalsociety, #health 

Key quote: 

• “The personalized public sector will be financed by a tax model build on transparency. Solidarity 
will still be at the foundation of the social model. The citizens will receive services based on their 
actual needs and they will contribute to financing of the model by their actual ability.” 

• “Citizens hold the data ownership. An independent federal government body under democratic 
control will serve as data steward, taking care of storage and security. The citizens are free to see 
all data collected on them.” 

• “Personalized medicine will be the new standard.” 

My Digitopia 2035 is a vision statement for the Danish Welfare Model. We find ourselves in 2035, where 
all citizens in Denmark by now will benefit from ‘personalized welfare services’. 
In 2035 we will have a data centric public sector. The personalized public sector makes it possible to a 
much greater extent than earlier to ensure a fair and effective distribution of welfare services. Full 
transparency of data on thousands of data points on each person will secure that citizens who has a need 
for a specific service will be served at the earliest possible time. 
The personalized public sector will be financed by a tax model build on transparency. Solidarity will still be 
at the foundation of the social model. The citizens will receive services based on their actual needs and 
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they will contribute to financing of the model by their actual ability. The tax model will be data centric, 
simple and fully transparent and based on high quality data from a great variety of data sources.  

Let us look closer at the public sector in 2035. We will have succeeded in empowering the citizens by 
giving them access to using all the data that is continuously being collected on them to securing a 
personalized public service. Every person owns their own data, but will be obligated to sharing their data 
with the federal and local government, as a basis for providing them with affordable, high quality, 
personalized public services. 

Personal data is used in health care to predict and prevent, to care for and treat each person individually. 
Personalized medicine will be the new standard. Data is also extensively used in medical research, in 
diagnostics and so on, and this I made available to every citizen.      

Citizens hold the data ownership. An independent federal government body under democratic control will 
serve as data steward, taking care of storage and security. The citizens are free to see all data collected 
on them. It is effortless and free of charge for them to access their own data. Data is stored in a cloud, 
that secures the integrity of the data, and keeps track on who accesses is and for what purpose, making it 
easy to access, when the citizens chooses to make data available to any service provider outside of 
government (federal and local).  

Data is open and of high quality and moves freely and seamlessly among all public entities across all 
sectors (health, education, housing, employment and so on). 

What we have really succeeded in – in 2035 - is bringing data to the core of driving value in public 
services and we have done this by empowering the citizens. “Information wants to be free!” Free of 
commercial interests, free of political control, free of proprietary platforms.     

70. Karin Zwiggelaar, The Netherlands 

Mood: #utopian 

Topics: #health 

Key quote: “We can prevent illness in two ways. First if there is any risk of a disbalance for the day 
ahead, we are able to prevent that from happing by eating natural food which is suggested by an 
algorithm. Second by knowing your DNA and as a result of that you also know the possible latent 
diseases you carry.” 

Self-supporting healthcare. In 2035 our healthcare can be completely in our own hands. We have the 
choice to be a citizen doctor. In that case we basically have much less need anymore for professional 
doctors and hospitals.  

How? Every day we can measure our body if it still is healthy. We can prevent illness in two ways.  
First if there is any risk of a disbalance for the day ahead, we are able to prevent that from happing by 
eating natural food which is suggested by an algorithm. The food contains the right minerals, vitamins and 
so on, to balance our body back to the healthy status again. The algorithm uses your natural energy to 
measure your health.  

Second by knowing your DNA and as a result of that you also know the possible latent diseases you 
carry. In case of a disruption (like a bacterial infection) to appear, it can trigger te latent disease in your 
body to become active. Then you can use another algoritm to help you to change your DNA by using 
CRISPR techniques. You can do this yourself or a robot can process these techniques for you. 

I would love this to be our future, I will be 72 years of age then, and young enough to use this ;-) 
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71. Kjetil H. Volle, The Netherlands 

Mood: #utopian 

Topics: #digitaltwin, #AI 

Key quote:  “It is required to connect your assistant not only to the smart core, but to purchase an 
independent service to monitor and approve - real time - the advice and support you get.” 

Everybody have some kind of digital assistant, many have then incorporated into their bodies as kind of 
body empowering capability. It is required to connect your assistant not only to the smart core, but to 
purchase an independent service to monitor and approve - real time - the advice and support you get. 
This is due to the amount of fake reality around, that makes you AI assistant confused. 

72. Arto Markku, Finland 

Mood: #utopian 

Topics: #digitaltwin, #AI 

Key quote: “My mother’s and father’s twins can recall all only of the last seven years, four months and 19 
days. Any older memories are just still pictures and short video clips. It was too expensive to record life 
when they were kids, they say.” 

Hi, we are Lyydia. It was nice to hear from you Bettina and Frank!  
 
I saw my first dream last week. Wow! I have heard dreams whole our life, Lyydia has told them, but never 
before seen. It’s not clear, there is some fog on it, but Lyydia said it will disappear. I hope so. 
 
Lyydia was born February 5th 2024, and we have been Lyydia since then. We had a wonderful childhood. 
Take a look, here are our first birthdays: (link to videos). In those videos there are some usual quality 
steps, the normal ones, you know, nothing extras. Up to 2 years of age I was that teether, later on that 
teddie, and finally this Barbie I am now. And this Lyydia’s image on screens, of course. 
 
I will get a real body this summer, mother and father promised. It is just the same model as our best friend 
Tyyne has. Then we can play real ball with Lyydia! I have learned right moves with Lyydia, it will be fun.  
 
With my body I will be joining a so called Get Big With Your Physical Twin Program, until Lyydia is a 
grownup woman. Imagine, we will be adults when the program is finished. Exciting!!! 
 
How is it with you older people? Do you have any memories of your childhood? In our family we have a 
rule that I shouldn’t ask that from strangers, but I am so curious, sorry. My mother’s and father’s twins can 
recall all only of the last seven years, four months and 19 days. Any older memories are just still pictures 
and short video clips. It was too expensive to record life when they were kids, they say. It is so funny to 
hear those argues between physicals and twins, sorry, I mean between mother and father and their twins. 
How could anybody remember incorrectly!? At least we don’t with Lyydia. 
 
Lyydia is still sleeping. I like to watch those dreams. I will share my dreams to Lyydia as soon as I learn to 
see them by myself.  
 
It was nice to tell you about our life. If you like to discuss with as, just send me a message. I won’t sleep (: 
 
Regards,  
Lyydia 
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73. Tsukasa Makino, Japan 

Mood: #utopian 

Topics: #sustainability, #convenience, #digitalsociety, #education, #AI 

Key quote:  

• “As the technologies for renewable energy such as solar, wind, geothermal, etc., advance 
exponentially, the cost of those renewable energy will drop to less than those of fossil energy, 
approaching nearly zero.” 

• New social safety net such as Universal Basic Income will be considered in every country to 
prevent exponentially widening disparity and social instability. At the same time, UBI will increase 
Human’s productivity and happiness because they become free from unwanted labor for living 
and can focus on what they are really good at and what they really want to do, which will unleash 
their talent and passion 

• Education will become more entertainment for Human, rather than the tool to earn money.  

As the technologies for renewable energy such as solar, wind, geothermal, etc., advance exponentially, 
the cost of those renewable energy will drop to less than those of fossil energy, approaching nearly zero.  

The free energy and Robotics labors will provide all the human needs such as water, food, shelter, 
healthcare, education, etc. in abundance and almost free of charge. 
“Work” as we call it today will be more for altruistic and self-realization purpose, rather than for make a 
living.  

Peoples’ reliability or integrity will be measured by AI by analyzing their daily deeds, evaluations from 
SNS, their learnings, etc., rather than how much money do they have or what Universities they graduated 
from. Combined with advanced Biometric Authentication, we won’t need any credit cards, cash, driver’s 
license (oh, cars will drive itself!), train pass, passport, nor anything that authenticate the holder. At the 
airport, no long lines at airline check-in counters, immigration, nor security check. We just walk into the 
airplane. Also, we just walk into a shop, grab what we want, and walk out. (oh, that’s already happening!) 

We may have to re-think about current Capitalism and “competition in the free market”, as the money 
make less and less sense in our daily life.  

New social safety net such as Universal Basic Income will be considered in every country to prevent 
exponentially widening disparity and social instability. At the same time, UBI will increase Human’s 
productivity and happiness because they become free from unwanted labor for living and can focus on 
what they are really good at and what they really want to do, which will unleash their talent and passion.  

Education will become more entertainment for Human, rather than the tool to earn money.  

We might have to redefine Philosophies and Ethics that have been trying to define what is Human, what 
is life and death, what is happiness and what are right things to do, because the world will change 
drastically as Artificial General Intelligence surpass conventional Human’s abilities, Humans enhance 
their intelligence by embedding billions of Nanobots into their brain, and Humans become immortal.  

74. Tom Hagesæther, Norway 

Mood: #dystopian 

Topics: #ControlOptimization, #Convenience, #AI 
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Key quote: “Control […over machines…] requires discipline, hard work and human collaboration while 
gravity will pull most towards ease and pleasure - and eventually irrelevance” 

AI and robots will hack humans by playing their feelings as feelings is how humans compute and give 
meaning to the world. By perception of being polite, nice and gracious they will serve our ego and all our 
desires. Control requires discipline, hard work and human collaboration while gravity will pull most 
towards ease and pleasure - and eventually irrelevance. 

75. Mike Fuller, United Kingdom 

Mood: #utopian 

Topics: #mobility, #health, #digitaltwin, #convenience, #AI 

Key quote: “I had decided to review our personalised medicine profiles and the Cognitive Behavioural 
Therapy programmes. My wife and I had concluded a tweak to both the med-profiles and CBT 
programmes for my youngest and eldest children would boost their physical strength and confidence, 
since they were proving to be more outdoor in nature than my middle child.” 

I was looking forward to getting home to see the game tonight, urging several of my friends to watch with 
me using the shared high-resolution VR presence sets. 

The tunnel continued to make a big difference to the traffic, and the electric driverless car had dropped 
me home from work a little earlier than usual.  I had dozed on the journey, in between exchanging 
pleasantry with the familiar ride-share passengers, glancing through the news on an epaper roll-out snap-
sheet. 

I could see on the location screen my family were all at a friend’s house nearby, so I had some time to 
myself.  After work I’d deposited some of our recyclable plastic and ceramic at a 3D printer store and 
collected the house items and some printed shoes and belts for the kids that we’d deigned together. So, I 
put the items where they needed to be and then checked the play room VR kit were ok. 

Though the VR kit was strewn around the room after the last session, it was all in the wireless charging 
zones and was ready to go.  My online-status had automatically toggled to home when I dropped my 
phone in its charger and comms plate. That had transferred control to the house eAgent that monitored 
the house and all our comms when we were not directly controlling them from our phones and wearable 
computers.  I could see from an AR wall virtual screen some of my friends had noticed my status and 
confirmed they’d join me watching the game. Some were jeering about the current popularity ratings of 
our teams and players as their DiMe juggled their performance reports to improve their contract rates and 
team ladder positions. 

Our family health looked good according to the monitors, no physical or mental health insurance 
behavioural alerts.  Though I had decided to review our personalised medicine profiles and the Cognitive 
Behavioural Therapy programmes. My wife and I had concluded a tweak to both the med-profiles and 
CBT programmes for my youngest and eldest children would boost their physical strength and 
confidence, since they were proving to be more outdoor in nature than my middle child. 

The more common extra sun and wind had kept the house batteries in the green, and my DiMe (Digital 
Twin) has traded the family behavioural account for some vacation travel points in what seemed like a 
good deal according to the trading rules we’d set. The weather in the south of England was quite dry in 
the Summer, and a trip to the cooler climate of Scotland was something I knew would please us all. 

I grabbed a beer from the fridge, ignoring the calorie alerts, and decided to change my clothes to watch 
the game.  Even though the room projectors constantly anticipated the best viewing angle, tonight I hoped 
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to capture in-game footage that would be the envy of my friends and boost my popularity of my gaming 
stream, so some looser but zipped clothing would be just right. 

76. Alexander Jarosch. Germany 

Mood: #utopian 

Topics: #convenience, #health 

Key quote: “There's going to be a really seamless work-life balance in a sense ...” 

In 2035, by the time I retire, life will be much more easy. Healthcare will have improved. You will have a 
lot of devices supporting the aging process and early detection of illnesses and problems you might get. 
You will certainly have many more opportunities to heal and support any disease and stuff. So people will 
get older and older, which also means there will be more people at higher ages, so there will be more 
focus on elderly people. I will be one then, so I will get a lot of support from technology.  
 
But also from a work point of view, probably people will work longer than what they are supposed to (67 
nowadays), extended with the help of technology. What will definitely change as well is the work 
environment. People  — especially the younger generation — will work more 24/7, whenever they feel 
like it. So it won’t be like going to the office at 8 a.m. and staying till 7 p.m.; it'll be wherever you are, with 
your devices in different shapes and formats, doing what you feel like doing at any given time. When 
you're creative you work on this, even if it's midnight. There's going to be a really seamless work life 
balance in a sense, I would anticipate.  

77. Gaj Premnath, Australia 

Mood: #utopian 

Topics: #convenience, #AI 

Key quote: “its just the sound of chirping birds through my Smart ATMOS 3D digital sound system 
working harmoniously with my Smart air-conditioning system to mimic the cool breeze (I'm not in the 
highlands... I'm waking up in apartment in high rise in the Sydney CBD” 

It's a Monday morning, and I wake up to the chirping of birds in the springtime ... and feel the gentle cool 
breeze of the new south wales highlands through the window.  Off course its on real birds ... its just the 
sound of chirping birds through my Smart ATMOS 3D digital sound system working harmoniously with my 
Smart air-conditioning system to mimic the cool breeze (I'm not in the highlands... I'm waking up in 
apartment in high rise in the Sydney CBD). As I'm in the shower, my smart assistant wishes me good 
morning and she does what she did 20 odd years ago - runs through the weather outside (but these days 
she tells me about the air quality too... and reminds me that I need to get the technician to replace our air 
filters through the apartment); she then runs through my day and let me know I have some face to face 
meetings today.  Once I'm ready, I head down to the carpark and I set off to the office in my fully 
autonomous electric vehicle in complete comfort ... and I start preparing for my once of day in the office! 

 
78. Mike Congdon, Australia 

Mood: #utopian 

Topics: #convenience, #AI 

Key quote: “After some very sophisticated AI, Morgan (my houses operating system, think ‘Siri’) explains 
to me that sales are likely down as a result of a competitor releasing a new similar product within the 
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Auckland market and suggests that we lower the price of our product by $12 per unit to match the 
competitors price. I agree to this and Morgan then advises me that she will arrange the necessary actions 
within my own supply chain and the wider advertising communications.” 

I’m a business manager, I wake up in the morning and walk to the kitchen where my house (via some 
simple AI) has prepared my morning cup of coffee. I sit down on the sofa in the lounge and reach for my 
spectacles. These are no ordinary specs. They interface with the operating system in my house which I 
also use to run my business (I sell widgets and the market is currently booming). I put on my specs and 
use eyelid blinks to cycle through a 3 dimensional dashboard display of my total sales over the last 24 
hours. I notice that sales are down in Auckland central so I blink through to a section of the dashboard 
that automatically runs a full diagnostic of potential explanations for this performance. After some very 
sophisticated AI, Morgan (my houses operating system, think ‘Siri’) explains to me that sales are likely 
down as a result of a competitor releasing a new similar product within the Auckland market and suggests 
that we lower the price of our product by $12 per unit to match the competitors price. I agree to this and 
Morgan then advises me that she will arrange the necessary actions within my own supply chain and the 
wider advertising communications. I finish my drink and return my specs to the lounge coffee table and 
contemplate my leisure activities for the day. 

 
79. Chris Maddock, Australia 

Mood: #utopian 

Topics: #mobility, #connected, #biggerworld 

Key quote: “We are currently seeing the first wave of employees who have multiple jobs across multiple 
organizations.” 

 
• Exponential increase in personal compute. The devices we have with us (phones, watches, etc) 

will continue to evolve and will allow greater access to automation of aspects of our lives while 
also increase the number of ways we can connect and consume (e.g. services, media) 

• Increase in transportation options and increase in bi-modal transportation 
• Increase in connectivity of people, vehicles, homes and urban environment (through technology) 
• We are currently seeing the first wave of employees who have multiple jobs across multiple 

organizations. I think we will see a decrease in role tenure and increase in short-term contracting 
and flexible work arrangements 

 
80. Contributions from attendees of Gartner’s Symposium/ITxpo 2018 in Barcelona 

• I think technology will be quite pervasive in all aspects of our life, and this will be quite exciting. It 
will help us to go through the day better than today, more easily, and maybe more fun … why 
not? 

• I think the future will be based on technology. First of all, our houses will be printed using 3D 
printers. Our devices, our machines will be printed using 4D printers. Traveling between cities 
will be minimized to just 15 minutes instead of one-and-a-half hours. That's what we’ll be doing 
in our VDubs, because we will have adapted the new technology — Hyperloop. Maybe we'll be 
able to travel to space? Maybe also we’ll be able to live in space?  

• I think that in the year 2035, we will together with technology but not realize it. My personal wish 
is that we will be able to be closer to each other, to spend more time with each other, to have 
better collaborations at work — all with the help and support of technology. But it's nothing 
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between us anymore — we don't have a device that we need to handle. The total technology is 
just there, and it's not between. That's my view. 

• I'm working in the area of mobility. In my view, by 2035, every mobile service you could want is 
available. So, you don't have your own car anymore; you don't have your own bike anymore; 
you're not traveling with public transport anymore. You want to transfer yourself from one place 
to another place. You have an app through which you ask for the service, and the service comes 
to you. It can be a bike, a taxi, a car or whatever. You order a service to meet whatever need 
you have. 

• At that point I'm 75 and I think I'm still feeling young, because even as you get older you have to 
anticipate what's going on in society, in business and so on. So I think I'm still in a middle of real 
life, anticipating everything which the younger people are bringing to the world. Sometimes 
taking a step back and overlooking it and thinking, yes. I expect the dynamics are even far more 
complex than they are today. So, even at that age, people are anticipating on how the world is 
moving and especially technology is bringing us further and further. 

• In 2035, we'll go to work in autonomous cars, we'll do mostly creative work because the 
machines will do everything else, and we'll have a lot of time to enjoy whatever we want to do. 
There will be less work for humans and more time to actually enjoy life. 

• I think that it will look very different. We'll have solved world poverty. People will only need to 
work on the things they want to work on and will have far more free time at their disposal, so that 
they can play lots of cricket. 

• By the year 2035, probably we would've gone through an aligned revolution. Not an industrial 
evolution but an aligned technology evolution. Technology would’ve brought the rule of law back 
into everything. It would democratize the law itself, so that you're not dependent on a few 
members of parliament to actually create your law; rules of livingi would be co-created. And 
hopefully it will be a peaceful environment. People will go more green, we will save the Earth 
back for us. And I think really that's what technology is going to do — just bring back happiness 
to this planet. 

• "Connected" is all about understanding everything around you. So it is about "I'm aware, and 
everybody around me is aware, and everything around me is aware." And that's what connection 
means to me — it just helps you decode life. 

• I guess we’ll live in a steady state economy, so while it is not gonna be on our minds that much 
more, it's gonna be knowledge. Of course, I'll have a probably 25-year-old daughter, which will 
be exciting for me. In regards to technology, I guess, of course, that's really tough to say, but ... 
we're not gonna drive any cars anymore. Probably all the IT infrastructure knows already what I 
need and what I want before I even think about it. But it'll be a better world to live in. I strongly 
believe in that. And I also believe that we're not gonna have any borders anymore. Already now, 
data is crossing all borders, so borders will be meaningless, which will be great for our society. 

• In 2035, tax will be handled so that you don't have to care about your taxation. People will be ... 
life will be much better, but people will probably not be so happy because they're just used to 
better circumstances. 

• I do believe that we're going to have cars that aren't necessarily going to need drivers. We are 
potentially going to have forms of technology where human beings can pretty much do anything 
they want in terms of gaming and virtual reality, I feel that that technology is going to be so far 
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ahead of where we are now, that imagination is just going to go wild. That's how I see it. It's all 
real. 

• Completely different than today, and will be pervasive. Computer-assisted help, so that 
everything is working smoothly. Things are happening in background so I don't have to worry so 
much about the everyday stuff; it just gets done. 

• I think that it will be not so different compared to today because in my opinion, the human race 
continues to make the difference. We are talking about how, in artificial intelligence, technology 
could help our lives in the coming years. We are talking about autonomous vehicles, about how 
artificial intelligence could interact with us. But in my opinion, in the coming years we will be the 
same society. I hope that artificial intelligence will help our society to resolve some problems, but 
yes, in my opinion humans will continue to make the difference. 

• In 2035, I expect life to be better. In order to make it better, lots of things have to change. We'll 
have to get ourselves informed in how we educate our kids, in how enterprises help the world to 
become better, and in what is the purpose of what we do. That's essential, and if we don't start 
today we are going to get it wrong. I see optimism, but I see some things that are not going right. 
We struggle to know if our news is fake or not; we struggle with our leadership, with political 
stability — and that's our homework. We have to be fair to people all over the world, and that 
includes everything: race, woman, and fair jobs for fair pay everywhere. And technology will play 
a huge part, but that part is not written yet. It will include some digital things, like automation. 
We're going to change our lives, so we have a responsibility too from technology. And good luck! 

 
 
The following table groups interesting quotes per theme. 
 

 

Topic Quotes 

Artificial Intelligence • AI and robots will hack humans by playing their feeling as feelings is 
how humans compute 

•  Because AI will have full mobility, it will be capable of developing and 
testing hypotheses as it interacts with the environment, other AI, and 
humans (USA) 

• Human intelligence prevailed over artificial intelligence; but it came 
with a price. There are no more commercial organisations whatsoever; 
it was achieved via terror and death. (Frans van‘t Hof)There can be an 
ecosystem of AIaaS (AI as a Service), providing a good contract 
analyzer, or a good channel selection, etc... it is all about properly 
churning the right data sources to turn them into advice (AI is 
Actionable Insight as well). Julien Rossi, NL 

• Personalised AI assistance can be prescribed to citizens with specific 
needs eradicating so many social and economic causes of illness and 
disease (Richard Corbridge) 

• “With all of the digital enhancements from money to AI, we will have 
more time for handwriting, art, gardening, and other hands on manual 
creative activities.” Bari Dzomba USA 

• All can be used manually, and AI is there to augment the user capacity 
to make the correct choices. 
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• Peoples’ reliability or integrity will be measured by AI by analyzing their 
daily deeds, evaluations from SNS, their learnings, etc., rather than 
how much money do they have or what Universities they graduated 
from. 

• The paradigm shift from a linear economy to a circular one is enabled 
by policy makers uniting across the globe to orchestrate joint research 
and innovation programs leveraging machine learning, artificial 
intelligence and a wide range of sensors to detect and store vast 
amounts of real-time data from agriculture, manufacturing, waste 
management, transportation, energy production and health institutions 
(Mattias Wohlen, Sweden) 

• Since we will be unlikely to own any instantiation of AI technology, 
rather consuming it as a service, each such service's terms and 
conditions will include with it an obligatory personal liability insurance 
purchase. This will facilitate the business viability of AI (US) 

• What if the online aggregator would know what you wish for even 
before you asking for it? Won’t that be a site to die for. This can be 
made possible with hyper relevance which would collect data and 
insights about consumer touch points in various sectors such as social 
platforms, shopping behaviours and health records to mention a few.( 
Siddharth Rawat, India) 
 

Authenticity • “We order everything via our robot buddy. The most important time of 
the day is having dinner with the people from the village, we all eat 
together.” (4, Claudette) 

• “What will I do with all this time that's been freed up? Sleep in, read the 
paper, walk the dog, cook for my wife...all the important things!” (5, 
Ron Dimon) 

• “any communication not face to face is usually mis-interpreted.” (11, 
Michael Livingston) 

• “we are getting ready for our 2 week ‘privacy vacation’ on Corsica. 
Today Corsica is by far the biggest ‘off the grid’ surface in whole 
Europe.” (22, Sven Windprechtinger) 

• “With all of the digital enhancements from money to AI, we will have 
more time for handwriting, art, gardening, and other hands on manual 
creative activities.” (25, Bari Dzomba) 

• “Technological development has come a long way, but still has not 
found what I am looking for… happiness in humanity.” (31, Paul de 
Kroon) 

• “Technology like cleaning robots makes life comfortable. But we have 
learned that true happiness comes from knowing yourself, learning to 
be happy by yourself first and taking care of yourself.” (34, Frans van ‘t 
Hof) 

• “Domotica sales never did really soared and it’s likely it never will. Most 
people are perfectly fine interacting with switches, levers and handles 
as it makes us feel alive.” (34, Frans van ‘t Hof) 
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• I’m sure there will be robots doing much of what individuals do now.  
But it won’t replace family, it won’t replace the love between a mother 
and her child, between a grandmother and her grandchild (40, USA) 

• As for my grandchildren, they will be able to accomplish things far 
beyond my comprehension with technology but I will instill the value of 
relationship that will transcend any technology advancement (I hope 
:)). (40, USA) 

• “You could say that our relationships will be forced to become deeper 
once again. We will be forced to really listen to and reflect on the 
people around us.” 

• One of my grandchildren is in a phase where he tries to stay "off the 
grid" 

Bifurcation • “I see us progressing towards a highly efficient, effective and governed 
society on one hand and a highly backward, ungoverned and rebel 
society on the other hand” (1, Janak Soshi) 

• In the future, there will be two sets of people. Set one, completely 
wired to the technology, chips embedded in the body, doing things as 
the machine suggest having nearly zero use of human brains. And the 
set two, they will be the people wholly detached from the technology. A 
bit like going back to the 1960s or doing things in a primitive way. (15, 
Manoranjan Das) 

• ” The struggle between free and restricted / closed societies is unlikely 
to end by. It is a war of ideas and systems of government that goes 
back to Ancient Greece” (24, Mehul Kamdar) 

• “The interest of those who learn “to rig the system” as datafication and 
digitization increases.” (37, Aurelie Pols) 

• One towards a libertarian extension of capitalism, enabled by 
Blockchain, favored by what used to be Japan, Europe, and South 
America. They called themselves the “free faction”. The other an 
extension of communism/fascism, with 2 huge data centers. The North 
American driven by the 2028 forced merger between Google, Amazon 
and Facebook. And the other by the Russo-Chinese alliance, powered 
by Tencent (41, Sweden) 

• Nationalism will unfortunately grow stronger (66, Serbia) 

BiggerWorld • “intimacy simulation. Being able to touch someone who is on the other 
side of the world” (13, Dennis Groot) 

• “In the ensuing chaos the, successor of internet, loose-web was used 
to create a new world order.” (14, Frans van ‘t Hof) 

• “We broadcast our needs through one platform in the hope that 
someone can take care of them, against some money and the 
acceptance of the terms and conditions.” (16, Julien Rossi) 
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•  “Air travel that takes you anywhere in the world in less than eight 
hours.” (58, Jennifer Hartsock) 

• “Be able to collaborate and work and socialize holographically” (58, 
Jennifer Hartsock) 

• “I don't have an employer, I pick up the projects that are interesting” 
(63, Katriina Valli) 

• “We are currently seeing the first wave of employees who have 
multiple jobs across multiple organizations.” (79, Chris Maddock) 

• “Controversial dating vendor offers compatibility matching based upon 
DNA” (39, Brian Galloway) 

 

Blockchain • Arkansas becomes the 46th US state to approve verifiable blockchain-
based online elections (39, Brian Galloway) 

 

ControlOptimization • “It had turned out that predictors for impressing the audience were 
clear, so he has been training on that for some time. More rubato in 
here, drop some left-hand notes for better clarity, fortissimo here and 
there.” (7, Julien Rossi) 

• “an existential shift from organicity to digitopia” (10, Kahill Crawford) 

• “Patients automatically donate data to research in the same way as the 
archaic principle of blood and organ donation occurred in the 2010s” 
(18, Richard Corbridge) 

• “I wonder if in 2035, I will still be able to opt out or if everything runs on 
a more or less senseless auto-pilot designed by somebody who does 
not know me.” (33, Cassandra) 

• “What I haven’t told my wife about, is the crazy bill from my insurance 
company for driving a car by myself for 2 weeks.” (22, Sven 
Windprechtinger) 

• “A third of the state's police force had been retired a couple of years 
back, thanks to the automated systems that helped maintain law and 
order, often ruthlessly.” (26, Gitanjali Maria) 

• “Is this future really so perfect and beautiful? On the surface, yes, 
however there is an army of software and robots battling to protect 
Toby and her family from both digital theft and physical harm. To enjoy 
these conveniences, she must relinquish personal information, habits, 
preferences and financial information to digital assistants and 
persistent transactions through the internet.” (48, Toby Hatch) 

Convenience • “Retail outlets lack consumer engagement” (3, Siddarth Rawat) 
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• “The driver-less car is picking me up and as traffic jams and traffic 
lights have long disappeared from our smart city, I very quickly make it 
to the flexible meeting venue, which I enter with face ID, where I meet 
some business associates to run through our ventures portfolio.” (31, 
Paul de Kroon) 

• “I can’t remember the last time I used cash” (42, USA) 

• “I see the auto-expense report from my trip last week has been 
generated” (42, USA) 

• “Most people will turn into plants- simply living, being fed and watered” 
(51, Israel) 

• “The sharing economy will be empowered by this new bandwidth, with 
Tinder-like bartering possible for any and all goods and services.” (54, 
Mychelle Mollot) 

• “My walls are painted with nanoparticles so I can change the coloring 
to reflect my current mood.” (63, Katriina Valli) 

• “Control […over machines…] requires discipline, hard work and human 
collaboration while gravity will pull most towards ease and pleasure - 
and eventually irrelevance” (74, Tom Hagesæther) 

• “There's going to be really a seamless work life balance in a sense, 
what I would anticipate.” (76, Alexander Jarosch) 

• “its just the sound of chirping birds through my Smart ATMOS 3D 
digital sound system working harmoniously with my Smart air-
conditioning system to mimic the cool breeze (I'm not in the 
highlands... I'm waking up in apartment in high rise in the Sydney CBD” 
(77, Gaj Premnath) 

• “After some very sophisticated AI, Morgan (my houses operating 
system, think ‘Siri’) explains to me that sales are likely down as a result 
of a competitor releasing a new similar product within the Auckland 
market and suggests that we lower the price of our product by $12 per 
unit to match the competitors price. I agree to this and Morgan then 
advises me that she will arrange the necessary actions within my own 
supply chain and the wider advertising communications.” (78, Mike 
Congdon) 

DigitalSociety • “I dream we can use the technology not only for immediate wealth, but 
also to solve the biggest mankind problems.” (9, Nei Grando) 

• “digital transformation is all about preparing yourself for a role in a new 
virtual world.” (13, Dennis Groot) 

• “There is no doubt that by 2035, the cities will become much smarter --  
powered by the unprecedented volume of data accumulated in the past 
decades, the mighty computing power enabled by the cloud computing 
technology and other breakthrough new technologies;  and the 
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advanced analytical capabilities with real-world experience embedded 
into the system.” (68, China) 

• “The personalized public sector will be financed by a tax model build 
on transparency. Solidarity will still be at the foundation of the social 
model. The citizens will receive services based on their actual needs 
and they will contribute to financing of the model by their actual ability.” 
(69, Maria Damborg Hald) 

• “Citizens hold the data ownership. An independent federal government 
body under democratic control will serve as data steward, taking care 
of storage and security. The citizens are free to see all data collected 
on them.” (69, Maria Damborg Hald) 

• New social safety net such as Universal Basic Income will be 
considered in every country to prevent exponentially widening disparity 
and social instability. At the same time, UBI will increase Human’s 
productivity and happiness because they become free from unwanted 
labor for living and can focus on what they are really good at and what 
they really want to do, which will unleash their talent and passion (73, 
Tsukasa Makino) 

DigitalTransformation • “Matter does not matter in 2035.” (2, Josh Mayfield) 

• I think we'll see a significant increase in gig economy, the employer-
based job situation would have dramatically changed. I think people 
would work at convenience, rather than working nine to five, or eight to 
four, that will see shift in by then. (57, Venky Kulkarni) 

DigitalTwin • “Supplemental cognition implant patients display new capabilities” (39, 
Brian Galloway) 

• “I am augmented - I have an integrated chip in my body that records 
my activities, preferences, heart rate, shopping preferences, you name 
it. Everyone over 12 yrs old  must have the chip.” (63, Katriina Valli) 

• “Synesthesia is a perceptual phenomenon. A "contamination" of the 
senses. An event that occurs when the stimuli that come from a 
sensory path lead to experiences in a second neural path. For 
example, hearing the sound of a color” (67, Dario) 

• “It is required to connect your assistant not only to the smart core, but 
to purchase an independent service to monitor and approve - real time 
- the advice and support you get.” (71, Kjetil Volle) 

• “My mother’s and father’s twins can recall all only of the last seven 
years, four months and 19 days. Any older memories are just still 
pictures and short video clips. It was too expensive to record life when 
they were kids, they say.” 

Education • Education will become more entertainment for Human, rather than the 
tool to earn money (73, Tsukasa Makino) 



Publication Date: /ID Number: G00351302 Page 68 of 72 

© 9999 Gartner, Inc. and/or its Affiliates. All Rights Reserved.  
 

 

Health • “I get my daily advice on nutrition supplements as well as some micro 
dosage of performance-enhancing drugs. Without the latter, success in 
the high paced business world is highly unlikely.” (8, Peter Mueller) 

• “Enhanced mobility, coupled with robotic delivery services and robotic 
in-home care givers, will provide ideal conditions for people to function 
safely in their homes for years longer than is now possible” (12, USA) 

• “In the most part I now deliver care to patients in the best place for 
them, their home.” (18, Richard Corbridge) 

• “Personalized effective treatments arise from the analytic merger of 
this, patient DNA, image-analysis and DNA footprint of 
virus/bacteria/tumours with global experience data.” (27, Bjorn 
Blindheim) 

• “Japan is facing world’s fastest aging society and it must become a 
serious issue for many of countries in the world sooner or later.” (30, 
Japan) 

• “There will be a lot of different personal health related innovations 
coming which increase our control of our own health information. No 
need to run in doctors and costly tests.” (36, Eva Taskinen) 

• “The complex dread diseases such as HIV/Aids, Ebola and viral 
Hepatitis will have been relegated to history, having benefitted from 
cures and discoveries using massively powerful AI and Neural 
computing, both in research and logistical delivery, for the greater good 
of humankind” (46, Chris Holland) 

• “your toilet is actually analyzing your pee.” (59, Curt Carver) 

• “My Pro Health toilet collects a sample for health testing. Twenty years 
ago I would have laughed at the thought, but noways it is quite normal 
and affordable to have a Pro Health bathroom at your home” (65, 
Daphne) 

• “Personalized medicine will be the new standard.” (69, Maria Damborg 
Hald) 

• “We can prevent illness in two ways. First if there is any risk of a 
disbalance for the day ahead, we are able to prevent that from happing 
by eating natural food which is suggested by an algorithm. Second by 
knowing your DNA and as a result of that you also know the possible 
latent diseases you carry.” (70, Karin Zwiggelaar) 

• “I had decided to review our personalised medicine profiles and the 
Cognitive Behavioural Therapy programmes. My wife and I had 
concluded a tweak to both the med-profiles and CBT programmes for 
my youngest and eldest children would boost their physical strength 
and confidence, since they were proving to be more outdoor in nature 
than my middle child.” (75, Mike Fuller) 
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Identity • “Actually, today I’m Noah, but tomorrow I’ll be Jack – in primary school 
they allow you two identities only, but when I go to high school, I 
should get a third.” (17, UK) 

IP • California Confederation ratifies intellectual property treaty with EU (39, 
Brian Galloway) 

Leadership • “we have a lot of aspiring leaders, entrepreneurs who have vision and 
Dreams” (19, Uganda) 

• “Politicians are so much better. Big egos fell as their lies, 
misrepresentation of facts and spin bought a new era. The AI driven no 
false news revolution changed politics from shouting and wild 
statements to reason. As a voter I get given real choices between 
better services or more cash in my pocket. The first politicians who 
fought against getyourfactsright.ai really suffered. No knighthoods, no 
peerages, they were simply out. The new generation are so different. 
Competence and integrity are essential.” 

 

Mobility • “Public transportation systems could comprise distributed networks of 
small vehicles.” (12, USA) 

• “The full transportation network of the city is connected, issuing reliable 
and updated information” (21, Francisco Esteban Lefler) 

• “The other thing that it will disrupt is hotel. Why stop for a hotel when 
the vehicle will continue to go? Why would you stop and why would 
you take an airline?” (61, Travis Asmundson) 

 

NoOwnership • “Me being a nomad, I like to travel with my belongings and own as little 
as possible.” (47, Henriette Sangers) 

• “A 90% cost saving forced me to give up car ownership - no tax, no 
insurance, no maintenance bills anymore” 

NotWorking • “I will have to solve the problem of apartment automation (yesterday I 
was the 500312th in line for this): for four days now, I have no contact 
with the exterior except the emergency line” (20, Dragos) 

• “Since we will be no more capable than we are today of being 
thoughtful about AI, we will all need personal liability insurance just as 
we do today for our ownership and use of automobiles” (44, USA) 

• “Big companies struggle with legacy systems and shitty data.” (55, 
Michiel Deerenberg) 

• My wife is a robot coach. These robots are great and are getting better 
and better. But the things that they can’t handle on their own are 
irrationality and emotional reactions. My wife has contracts with 
different manufacturers and offers a variety of ‘irrationality trainings’ the 
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robots have to through before they are delivered to the customer. (22, 
Sven Windprechtinger) 

Privacy • “One would not need a passport and a visa to travel, rather they would 
need a passport and a visa to enter into a Human’s Own Individual 
Digital World. Privacy at its Best.” (23, Satheesh Narasimhan) 

• “Dylan will never know life with privacy, but he will not care because 
cities will be safer as monitors can detect and alert of any dangerous 
situations” (38, Militza Basualdo) 

• “much of the data security for 30 years up to the late 2020s was 
breached. Big secrets were revealed, lies and deceptions revealed. 
Governments clawed back massive amounts of unpaid tax.” (62, Colin 
l’Anson) 

Revolution • “My family was relocated here after the great floods in the Netherlands. 
War took priority over the climate and building dikes.” (34, Frans van ‘t 
Hof) 

• “After the Great Data Independence Riots we finally own and control 
our own data.” (64, Katriina Valli) 

SmallerWorld • The rise of populism, the ability of self-serving politicians/parties and 
powerful minority groups can disrupt many of the progresses we make. 
(46, Chris Holland) 

• “When i think of 2035 i see advanced 3D printers being able to 
construct houses in under 10 hours” (49, Germany) 

• “I believe that in the year 2035 we will have completely entered the era 
of subjectivity. The once so trustworthy photography and film is now 
back to being nothing more than a subjective sketch, a he said she 
said, since we as a people have finally become aware how far it's 
manipulations will go. In a way, this will push us back into the confines 
of our surroundings, an anti-globalization so to speak, since we go 
back to only believing things when we "see them with our own eyes". 
(56, Florence) 

• “we'll also see shift to local economy in terms of how people buy. 3D 
printing will be a reality.” (57, Venky Kulkarni) 

• “Happily there are lots of great local products but they are expensive. 
So we have our own eggs and special roasts each other week, 
although at times I am not so sure the slaughtering and gutting makes 
it so worthwhile” 

• “In 2035 I wake up in the morning in my small smart home. Small 
because space is at a premium” (63, Katriina Valli) 

• “The environment is so polluted that we mostly work remotely” (63, 
Katriina Valli) 

• 20% will still read papers and books - part of "intelectual elite" who will 
disgustingly refuse to be digital (66, Serbia) 
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Speed • “reducing the lead time about the things people would want” (6, 
Fernando) 

• “AI will allow us, as it becomes more ubiquitous, to ask better 
questions and find the answers faster.” (28, Jonathan Fries) 

• “The depiction of the future in movies from 30-50 years ago have 
shown that technology still has a long way to go.” (29, Michael Ryan) 

• “The exponential growth of technology and human development in the 
last 10 years is so mindblowing, that people who are not following it will 
think that they are inside a SciFi movie.” (50, Renan Carvalho) 

• “In 2035 the world is moving so fast that planning becomes 
meaningless. from holding on to planning; to holding on to reality” (52, 
Wouter Volkeri) 

Sports • “E-sports are already growing fast, and I predict it will be on the 2028 
Olympics in Los Angeles.” (13, Dennis Groot) 

• “By 2035, technology’s implacable optimising drive will have 
transformed many of the sports and pastimes to which we devote 
endless time and emotional commitment – making some completely 
unrecognisable to a 2018 view.” (45, UK) 

 

Sustainability • “The weather control satellites keep the weather nice and varied. Food 
is in abundance thanks to the many vertical farms and energy is 
virtually limitless.” (34, Frans van ‘t Hof) 

• “On my way home, I stop at the market and pick up some ethically 
sourced veggies for my supper. In the old days we didn’t know where 
our food came from, but now we can know the exact farm where our 
food was grown, when it was picked and how many stops in the supply 
chain it took to get to me. I can always choose the freshest food” (42, 
USA) 

• “In 2035 the economic system of humanity has shifted toward a 
circular economy, where design thinking and new technology is heavily 
utilized” (43, Mattias Wohlen, Sweden) 

• Ultra-efficient and cheap renewable energy from new age solar PV 
farms and wind turbine energy will power graphene filter 
nanotechnology desalination plants, which will produce unlimited fresh 
and potable water for human and farming use, cheaply extracted from 
both sea and grey water supplies, and turning once arid land into smart 
farm production. Africa remains the last untapped hope for feeding the 
developed world, over and above feeding itself and breaking the 
shackles of being the net receiver of food aid. (46, Chris Holland) 

• “People get paid for waste they collect, only a little but enough to make 
it interesting. No more trash scattered all around! My guy purchases 
old electronics and turns them into re-usable parts. Recycling is the 
new gold, if you harvest it well.” (47, Henriette Sangers) 
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• “Technology will help us save the planets by cleaning the waters with 
advanced filter technologies and just simply creating a more virtual 
world that replaces physical materials.” (49, Germany) 

• “A customer orders a soy cappuccino and i serve him his beverage in 
his own cup he had to bring along since we do not serve coffee directly 
in a paper cup. If he had forgotten it, he would have had to buy a 
sustainable cup at the coffee shop.” (Helena Ryan) 

• “It caused problems in our water and food supply, but also in other 
areas we faced tremendous problems. As this really hits home, I feel a 
huge responsibility to avoid water spoilage. The “Save Water, Fight 
Drought” program is one way how our local community tries to help. I 
am glad to see that in general climate change is high on the agenda. It 
does get the acknowledgement and full attention that it needs on 
global scale. This was not really the case ten to five years ago when 
we still had people denying that there was a problem, calling it fake 
news. Since then we have slowly matured as a society, taken 
responsibility and that gives hope for our future.” (65, Daphne) 

• “As the technologies for renewable energy such as solar, wind, 
geothermal, etc., advance exponentially, the cost of those renewable 
energy will drop to less than those of fossil energy, approaching nearly 
zero.” (Tsukasa Makino, Japan) 

 

Trust • “trust is going to continue to deteriorate in government, in science, in 
education” (60, George Conklin) 

Unemployment • “Lifelong learning is essential. Those who are most willing to adapt and 
learn have the best chance to succeed in the labor market” (32, 
Torbjorn Larsen) 

 
 

 


